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1. Abbreviations

Abbreviation Expansion

ASP Annuity Service Provider

CRA Central Recordkeeping Agency

National Pension System

One Time Password

Pension Fund Regulatory & Development Authority

Point of Presence

Point of Presence Service Provider

Permanent Retirement Account Number

Unique Identification Authority of India
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2. Process Flow - Paperless Online Exit Request of eNPS Subscriber
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3. Preface

A. As per PFRDA (Exits & Withdrawals under NPS) Regulations 2015 & amendments thereto, following
Exit categories are allowed for the Subscribers who have joined NPS before attaining the age of

sixty years:

Upon Normal Superannuation: When a Subscriber reaches the age of attaining 60 years of age, at
least 40% of the accumulated pension wealth of the Subscriber needs to be utilized for purchase of
an Annuity providing for a regular pension to the Subscriber and the balance pension wealth is paid
as lump sum to the Subscriber.

In case, the total corpus in the NPS account is less than or equal to Rs. 5 Lakh, Subscriber can avail
the option of complete (100%) Withdrawal.

By using Lump Sum share, Subscriber can opt for Systematic Lump Sum Withdrawal (SLW) on a
periodical basis viz. monthly, quarterly, half-yearly or annually for a period till 75 years as per the
choice of the subscriber at the time of superannuation exit. For more information on SLW, please visit
www.npscra.nsdl.co.in.

Incapacitation Exit: If a Subscriber is physically incapacitated or has suffered a bodily disability
leading to his incapability to continue with his individual pension account under National Pension
System then subscriber can exit under Exit Category Incapacitation. The subscriber is required to
submit a disability certificate from a Government surgeon or Doctor (treating such disability or
invalidation of subscriber) stating the nature and extent of disability and also certifying that:

a) the affected subscriber shall not be in a position to perform his regular duties and there is a real
possibility of the affected subscriber, being not able to work for the remaining period of his life.; and
b) Percentage of disability is more than seventy-five percent.

Under Incapacitation Exit category, at least 40% of the accumulated pension wealth of the
Subscriber needs to be utilized for purchase of an Annuity providing for a regular pension to the
Subscriber and the balance pension wealth is paid as lump sum to the Subscriber. In case, total
corpus in NPS account is less than or equal to Rs. 5 Lakh, Subscriber can avail the option of complete
(100%) Withdrawal as lump sum.

e Pre-mature Exit: In case of Pre-mature exit (exit before attaining 60 years of age) from NPS, at
least 80% of the accumulated pension wealth of the Subscriber needs to be utilized for purchase of
an Annuity providing for a regular pension to the Subscriber and the balance pension wealth is paid
as a lump sum to the Subscriber. However, Subscriber can exit from NPS only after completion of 5
years in NPS.

In case the total corpus in the NPS accountis less than or equal to Rs. 2.5 Lakh, the Subscriber can
avail the option of complete (100%) Withdrawal.
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B. As per PFRDA (Exits & Withdrawals under NPS) Regulations 2015 & amendments thereto, following
Exit categories are allowed for the Subscribers who have joined NPS on or after attaining the
age of sixty years:

Upon Normal Superannuation (Exit after completion of three years in NPS): When a
Subscriber exits after completion of three years in NPS, at least 40% of the accumulated pension
wealth of the Subscriber needs to be utilized for purchase of an Annuity providing for a regular pension
to the Subscriber and the balance pension wealth is paid as lump sum to the Subscriber.

In case, the total corpus in the NPS accountis less than or equal to Rs. 5 Lakh, Subscriber can avail
the option of complete (100%) Withdrawal.

By using Lump Sum share, Subscriber can opt for Systematic Lump Sum Withdrawal (SLW) on a
periodical basis viz. monthly, quarterly, half-yearly or annually for a period till 75 years as per the
choice of the subscriber at the time of superannuation exit. For more information on SLW, please visit
www.npscra.nsdl.co.in.

Incapacitation Exit: If a Subscriber is physically incapacitated or has suffered a bodily disability
leading to his incapability to continue with his individual pension account under National Pension
System then subscriber can exit under Exit Category Incapacitation. The subscriber is required to
submit a disability certificate from a Government surgeon or Doctor (treating such disability or
invalidation of subscriber) stating the nature and extent of disability and also certifying that:

a) the affected subscriber shall not be in a position to perform his regular duties and there is a real
possibility of the affected subscriber, being not able to work for the remaining period of his life.; and
b) Percentage of disability is more than seventy-five percent.

Under Incapacitation Exit category, at least 40% of the accumulated pension wealth of the
Subscriber needs to be utilized for purchase of an Annuity providing for a regular pension to the
Subscriber and the balance pension wealth is paid as lump sum to the Subscriber. In case, total
corpus in NPS account is less than or equal to Rs. 5 Lakh, Subscriber can avail the option of complete
(100%) Withdrawal as lump sum.

Pre-mature Exit (Exit before completion of three years in NPS): In case of pre-mature exit
(exit before completion of three years in NPS), at least 80% of the accumulated pension wealth of
the Subscriber needs to be utilized for purchase of an Annuity providing for a regular pension to the
Subscriber and the balance pension wealth is paid as a lump sum to the Subscriber.

In case the total corpus in the NPS accountis less than or equal to Rs. 2.5 Lakh, the Subscriber can
avail the option of complete (100%) Withdrawal.

SOP on Online Exit Process for eNPS Subscriber



http://www.npscra.nsdl.co.in/

@ protean

Classification: Public Version No.: 1.4 25.07.2025 Page: 8 of 55 |

The exit process for eNPS Subscribers is a paperless process wherein eNPS Subscriber is not required to
submit any physical documents or not required to visit any Point of Presence (POP) to process his/her
Exit request. The Subscriber has two options for initiating online Exit request in CRA system as given
below:

Exit through Self-Authorization -This option will be applicable only if the NPS Corpus of the
Subscriber is less than Rs. 10 lakh. As part of the withdrawal process, the KYC details of the
Subscriber will be verified through Aadhaar based KYC. The request will get processed in the CRA
system directly on successful KYC verification & eSign. Verification and authorization of request is not
required.

Exit through Bank-POP Authorization - This option will be available if the NPS Corpus of the
Subscriber is greater than Rs. 10 lakh or if Subscriber wishes to initiate Exit request with Bank-POP
authorization option. As part of the withdrawal process, the KYC details of the Subscriber will be
verified by the registered Bank of the Subscriber (registered as Bank-POP in the CRA system).

As per PFRDA guidelines, Exit request processing fee payable to the Bank by eNPS Subscribers is 0.125%
of total NPS corpus (minimum Rs. 125 and maximum Rs. 500). For example, if corpus of eNPS Subscriber
initiating Exit request is Rs. 90,000 then processing fees payable will be Rs. 125 (minimum amount). In
case, Corpus is Rs. 3, 00,000, the processing fee will be Rs. 375 (0.125% of corpus). However, in case
corpus is Rs. 7, 00,000 then applicable processing fee is Rs. 500 (maximum).

You may refer the regulations/guidelines/circulars/FAQs available on PFRDA website (www.pfrda.org.in)
/ CRA website (www.npscra.nsdl.co.in) for more information on exit under NPS.

SOP on Online Exit Process for eNPS Subscriber
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4. Procedure for Processing Online Exit request of eNPS Subscriber

A. Pre-requisite for Exit:

The 10 digit Claim ID is required to initiate Exit request. Claim ID is generated by CRA six months before
attaining the age of attaining 60 years of age. The Claim ID is communicated to eNPS Subscribers through
SMS/email alerts by CRA. At the time of initiating superannuation exit request in CRA, the Claim ID gets
auto-populated in online exit request. In case of superannuation, the Subscriber can initiate the
Superannuation Exit request in the CRA system six months before reaching the age of 60 years. Though,
request will get executed in the CRA system on completion of 60 years of age.

In case of Premature Exit, Claim ID gets generated at the time of initiating exit request. However,
Subscriber can exit from NPS only after completion of 5 years in NPS.

In case of Incapacitation under All Citizens of India Sector (Enps), the Subscriber is required to raise
online grievance in CRA for generation of Claim ID by accessing CRA system (www.cra-nsdl.com) with
PRAN as User ID and password or Subscriber may contact/approach CRA along with required documents
for generation of Claim ID. CRA will verify required documents and generate Claim ID online in the CRA
system and communicate the same to Subscriber. On receipt of Claim ID from CRA, the Subscriber can
initiate exit request online in CRA.

In case of Superannuation/Premature Exit under All Citizens of India, Claim ID is not required for the
Subscriber who has joined NPS on or after attaining the age of sixty years. Subscriber can directly initiate
withdrawal request in the CRA system whenever he/she wishes to exit.

The Subscriber should ensure the following before initiating Exit request:

Claim ID is available for PRAN.

NPS accountis FATCA compliant — Exit from NPS is not allowed if PRAN is not FATCA-compliant.

PAN is registered in NPS account wherever applicable.

Subscriber details (like address, contact details, etc.) are updated in NPS account.

Bank details should be correct/valid - During request initiation, Bank Account No., Bank IFS Code
and Name of the Subscriber will be verified through online Bank Account Verification (Penny drop
facility). If Online Bank Account Verification (Penny drop) fails, request initiation will
not be allowed. Hence, Bank account number and IFS Code should be active and operative. Also
Name of Subscriber as per CRA and bank record should match.

Subscriber is required to submit the Exit request using OTP Authentication / eSign using Aadhaar.
Hence, valid Mobile Number and email ID of the Subscriber should be registered in CRA to receive
OTP as part of OTP Authentication. Or, for eSign using Aadhaar, Subscriber's Mobile Number
registered with Aadhaar should be valid to receive OTP as part of eSign. eSign will be successful
only if name of the Subscriber as per CRA records and name of the Subscriber as per UIDAI
(Aadhaar) records matches 100% and Active Mobile Number is registered with UIDAI.

If required, the Subscriber can update above details online in CRA system (www.cra-nsdl.com) by logging
with PRAN as User ID & Password. Alternatively, Subscriber can raise online grievance in CRA for
modification of details by accessing CRA system (www.cra-nsdl.com) with PRAN as User ID and password
and then initiate exit request.

SOP on Online Exit Process for eNPS Subscriber




@ protean

Classification: Public Version No.: 1.4 25.07.2025 Page: 10 of 55 |

B. Brief steps to be followed by Subscriber with Self-Authorization:

This option will be applicable only if the NPS Corpus of the Subscriber is less than Rs. 10 lakh. The
Subscriber will follow below steps:

Subscriber will initiate online Exit request in CRA system (www.cra-nsdl.com) by logging with
PRAN as User ID & Password.

Subscriber will select the “"Exit from NPS” Menu and select sub menu “Initiate Request” under
“"Manage My Withdrawal” Tab and then select "“Self-Authorization” option/choice.

The Subscriber will be required to complete eKYC with any one option viz. Online Aadhaar / Virtual
ID / Offline KYC / CKYC / PAN.

The Subscribers details such as complete name and date of birth registered with Aadhaar need to
match with details registered in CRA. On successful updation of KYC details (Address details), the
Subscriber will be allowed to initiate exit request.

Subscriber again needs to select the “"Exit from NPS” Menu and select sub menu “Initiate
Request” under “"Manage My Withdrawal” Tab and then select “Self-Authorization”
option/choice.

The registered details of Subscriber such as PRAN, contact details, Bank detail, nomination details
etc. will be auto-populated. All these details (except nominee details) will be non-editable.
Subscriber needs to capture details such as lump sum withdrawal percentage, annuity percentage,
Annuity Service Provider, Annuity scheme, etc.

Bank details should be correct/valid - During request initiation, Bank Account no., Bank IFS Code
and Name of the Subscriber will be verified through online Bank Account Verification (Penny drop
facility). If Online Bank Account Verification (Penny drop) fails, request initiation will
not be allowed.

Subscriber will upload valid and legible scanned copies of all the relevant documents such as KYC
Documents (Identity & Address Proof), copy of bank proof and copy of PRAN card/ePRAN etc.
Scanned documents should be appropriate i.e. scanned images should be legible and all
documents to be uploaded in a single file.

Subscriber is required to submit the request using Aadhaar eSign. In case of eSign, the OTP will
be sent on Mobile Number registered with Aadhaar.

On successful eSign of the exit request by eNPS Subscriber, the request will get executed in the
CRA System.

For Superannuation Exit, if Subscriber has not completed 60 years, request will get executed in
CRA system after completion of 60 years.

C. Brief steps to be followed by Subscriber with Bank-POP Authorization:

If the NPS Corpus of the Subscriber is greater than Rs. 10 lakh or if Subscriber wishes to initiate Exit
request with Bank-POP authorization option, the Subscriber will follow below steps:

Subscriber will initiate online Exit request in CRA system (www.cra-nsdl.com) by logging with
PRAN as User ID & Password.

Subscriber will select the “"Exit from NPS” Menu and select sub menu “Initiate Request” under
“Manage My Withdrawal” Tab and then select "Bank-POP authorization” option/choice.
The registered details of Subscriber such as PRAN, contact details, Bank detail, nomination details
etc. will be auto-populated. All these details (except nominee details) will be non-editable.
Subscriber needs to capture details such as lump sum withdrawal percentage, annuity percentage,
Annuity Service Provider, Annuity scheme, etc.

Bank details should be correct/valid - During request initiation, Bank Account no., Bank IFS Code
and Name of the Subscriber will be verified through online Bank Account Verification (Penny drop

SOP on Online Exit Process for eNPS Subscriber
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facility). If Online Bank Account Verification (Penny drop) fails, request initiation will
not be allowed.
Subscriber will upload valid and legible scanned copies of all the relevant documents such as KYC
Documents (Identity & Address Proof), copy of bank proof and copy of PRAN card/ePRAN etc.
Scanned documents should be appropriate i.e. scanned images should be legible and all
documents to be uploaded in a single file.
Subscriber is required to submit the Exit request using OTP Authentication / eSign.

e In case of OTP Authentication, two distinct One Time Passwords (OTP) will be sent on

Mobile Number and email ID registered in CRA.

e In case of eSign, the OTP will be sent on Mobile Number registered with Aadhaar.
On successful OTP Authentication / eSign of the exit request by eNPS Subscriber, the request will
be submitted to the registered Bank of Subscriber (registered as Bank-POP in CRA system) for
KYC verification online in the CRA system. Bank POP, upon receiving the withdrawal request,
shall take the necessary steps to identify the Subscriber. It is the responsibility of the
Bank POP to check the veracity of the supporting documents submitted by the
Subscriber along with claim and may obtain additional supporting documents if
required to ensure that claim amount is given to the Subscriber.
On successful authorization of request by Bank-POP, the request will get executed in the CRA
system.
For Superannuation Exit, if Subscriber has not completed 60 years, request will get executed in
CRA system after completion of 60 years.

This document describes the detailed procedure to be followed by the Subscribers and Bank-POPs for
processing eNPS Exit request in the CRA system. The process mentioned below is for
Superannuation exit. The similar process/steps are applicable for initiation and authorization
of Pre-mature exit/Incapacitation request. The conditions mentioned above for
superannuation, pre-mature, Incapacitation, PRAN generation before 60 years & PRAN
generation after 60 years as relevant would be applicable while initiating exit request.

SOP on Online Exit Process for eNPS Subscriber
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I) Exit through Self-Authorization: -

5. Steps to initiate online Exit request in CRA System by Subscriber with Self-
Authorization

In order to initiate Online Exit request, Subscriber needs to login to CRA system www.cra-nsdl.com
with PRAN as User ID & Password as given below in Figure 1.

Y NSDL e-Gov o protean National Pension System (NPS)

Change is growth

I officers can Click here , Corporates & POPs can Click here to submit requests on behalf of subscriber to parficipate in these fraining sessions | Individual Subscribers can Click h

el T aston & e Subscribers
Annual Transaction Statement on Email
110067405883

My Witharawal Utiity

344 g=w

undarstand that

r IDVPRAN & Password is confidential & not to be disclosed
ould be complex: and not commanly used test or

number.
+ I need o keap changing my password reguiarly.
Activaie Tier Il Aceount

FATCA Complance Reset Password IPIN for eNPS Belplinstructions for Login

Know Your Pension {NPF) Nodal Offices / Other Intermediaries
® 1PN Onigital Certificate
User ID
Subszriber Consent to shas contact dtais witn ASP Password
Enter Capicha 276 %2
Subscriber Registration/Photo-Signature Medfeation Request O understand that

vord is confidential & not to be disclosed.
le and nat cammonly used text or

= Status using Receipt Number * I need o keep changing my password reguiarly. @
@ PR e St S €@

Helpiinstructions for Login

Figure 1

Subscriber needs to click on Menu “Exit from NPS” and select sub menu “Initiate Request” under
“"Manage My Withdrawal” Tab as given below in Figure 2.

€3 NSDL e-GovV s now protean

Change is growth

National Pension System (NPS)

Welcome Subscriber-110067405863 24-Dec-2024 Home | Logout
Make rm.im-] Manage uymm-{ Account Statement| Track Transactio ﬂ Manage My Withdrawal .|
Systematic Lumpsum Withdrawal (SLW)
Continuation/Deferment
Tier Il and TTS Withdrawal

Tier | Partial Withdrawal

e - i Aniency.
Exit from NPS. Initiate Request
T

Smart Exit Guide

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV. Register for D-Remit Now !

Figure 2
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At this stage, the Subscriber has two options for initiating online Exit request in CRA system.

I) Exit through Self-Authorization
II) Exit through Bank-POP Authorization.

Please refer below Figure 3.

Initiation of Withdrawal Request

Please Select Your Choice :

I O e Autharization ) Bank POP Authorization I

Self Authorization - Request wil get executed directy in CRA Sfer nitiztion, Venficaton &
Aus ion st is not required.

Bank POP. ization - After initistion of exit requast, your request will be verfied snd
autharized by your registered Bank in GRA records.

Figure 3

In this case, Subscriber selects “Self- Authorization” option/choice as NPS Corpus of the
Subscriber is less than Rs. 10 Lakh. After selecting “Self- Authorization” option/choice, System
will display below pop-up message. Please refer below Figure 4A and Figure 4B.

ithdrawel Request inftiation is Sign based. |t i mandatory to eSign withcraval request to complete Vithdrawsl Request Initation Process. eSign
will b2 successl only I name 25 per CRA records 2nd name 23 per UIDA records (registersd for Aadhazr) matchas 100% and active Mobie Number
iz 2vailasle in UIDA! records,

ey,

nd you need to opt for POP Authorisation or shift your PRAN to any

RA systam (subject to stisining 60 years of aga in case of

Figure 4A
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Initiation of Withdrawal Request

® e Autharization | O

Self Authorization - Request will get executed directly in CRA sfter inifiation. Verifeation &
Authorization of request is not required.

Bank POP Authorization - Afier intation of & request your request wil be verfied and
authorized by your registered Bank in CRA records.

Figure 4B

After clicking on “Submit” button, System will display a pop-up message. Pop-up message contains
information about completion of eKYC (Address details) through various options viz. Online Aadhaar
/ Virtual ID / Offline KYC / Digi locker / CKYC / PAN. Please refer below Figure 5.

re-directed to AADHAAR based eKYC process by
uploading XML fil T 1 YC process
successfully. your
1f eKYC process is unsuccessful then you will have to select "POP authorization” hift your PRAN fo cther POP.

Please note after successful eKYC, your Cormespondance and / or Permanes 55 in CRA system will be updated as per UIDAI records.

Figure 5

At this stage, Subscriber needs to select any one of the options and complete eKYC (Address details)
process. Please refer below Figure 6 with Option “Online Aadhaar”.

As Subscriber is selected “"Online Aadhaar”, he/she needs to enter his/her Aadhaar Number and click
on “Continue” tab.

On successful completion of eKYC (Address details), the Subscriber will be allowed to initiate exit
request.

SOP on Online Exit Process for eNPS Subscriber
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User Id: 110162637113 - Back to Main Menul

Subscriber Modification - Update Address Details
* Mandatory Fields

Update Address Details

Through Aadhaar

@ Online Aadhaar
(O Virtual ID
) Offline KYC

Please Select option:*
O Through Digilocker

Through CKYC
(&) CKYC Number

) PAN

Aadhaar Number:*

ote
« Please enter 12-digit Aadhaar Number
= Address modification will not be allowed if name/dob of Aadhaar do not match with CRA.

Figure 6

On clicking “Continue” tab, System will display Pop-up message. Subscriber needs to click on
“Proceed” button as shown below in Figure 7.

Aadnaar/virtual ID Consent

1 hereby understand/authorize NSDL e-Gov as CRA o
1. Use my Aadhaar details for National Pension System (NPS) and authenticate my identity through the
Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the
provisions of the Aadhaar (Targeted Delivery of Financial and other Subsidies, Benefifs and Services) Act,
2016 and the allied rules and requlafions nofified thereunder.
2. Use my Demographic details (Name, Gender and Dale of Birth) and OTP for authenticating my identity
through the Aadhaar Authentication system for obtaining my e-KYC through Aadhaar based e-KYC services
of UIDAI
3. Use the Aadhaar and e-KYC / eSign information to popuiate the corresponding fields in this application:
4. | understand that the Aadhaar details (physical and / or digital, as the case maybe) submitted for availing
services under NPS will be maintained in NPS tili the time the account is not inactive in NPS or the
timeframe decided by PFRDA, the regulator of NPS, whichever is later
5. | understand that Securify and confidentiality of personal identity data provided, for the purpose of
Aadhaar based authentication s ensured by NSDL e-Gov til such time it is acting as CRA for my NPS
account.

1 am aware that a5 an alternafive, if Aadhaar is not available, | can submit physical appiication to the concerned

Nodal Office to avail the services u

Figure 7
At this stage, Subscriber will receive an OTP from UIDAI (Aadhaar) on Mobile Number registered with

Aadhaar. Subscriber needs to enter OTP and clickon "Submit OTP” button. Please refer below Figure
8.
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User Id: 110152637113 Back to Main Menul

Subscriber Modification - Update Address Details

* Mandatory Fields

Update Address Details
OTP successfully sent to the registered mobile number.
Through Aadhaar
@ Online Aadhaar
O Virtual ID
O Offline KYC

Please Select option:*
© Through Digilocker

Through CKYC
O CKYC Number

O PAN

Aadhaar Number:*

Enter OTP:*

Submit OTP

Figure 8

On clicking “Submit OTP” button, System will display ‘Subscriber Modification’ (Address details)
screen. Subscriber needs to click on “"Generate OTP” button to receive OTP. OTP will be sent by CRA
on registered mobile number in NPS record. Subscriber needs to enter OTP and click on “"Submit
OTP” button to complete eKYC.

Please refer below Figure 9A and Figure 9B.

€Y NSDL e-GovV : o Oprotean - \ National Pension System (NPS)

Change is growth
Back to Main Menu|

Subscriber Modification

Address Details

Permanent Address

Existing Address New Address

FLAT NO 801, TOWER NO A-3, FlatiRoom/Door/Block NO

2/3, TRIMURTI RAHIVASI
Flat/Room/Door/Block NO OLIVE COUNTY SANGH

PremisesiBuildin
Premises/Building 9

T Street OM SHIV BABA NAGAR,
Road/Street/Lane Road/Street/Lane GANESH CHOWK
Landmark Landmark BEHIND TRIMURTI VASTRALAY

ArealLocality Taluka SECTOR -5 ArealLocality Taluka KAJUPADA, BORIVALI EAST

CityTowniDistrict VASUNDHRA, GHAZIABAD City TowniDistrict MUMBALMUMBAI SUBURBAN

(s 201012 Pin Code 400065

State/UT UTTAR PRADESH Sy MAHARASHTRA.

Country INDIA Country INDIA

{J

= Address will be updated in system after successful OTP authentication.

« As per the new Application Form, only one address is allowed for Resident Indians. Changing the Address through login will result in
change of both Correspandence and Permanent Addresses. For NRI/ OCI Subscribers, only Indian adaress can be changed through
login

Figure 9A

SOP on Online Exit Process for eNPS Subscriber
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Back to Main Menul

Subscriber Modification

Address Details

Permanent Address

Existing Address tlewAddiess
r . 2/3, TRIMURTI RAHIVASI
y f " FLAT NO 801, TOWER NO A3, Flat/'Room/Door/Block NO
Flat/Room/Door/Block NO OLIVE COUNTY SANGH

Premises/Building Premises/Building

e Strest OM SHIV BABA NAGAR,
Road/Street/Lane RoadiStreet/Lane GANESH CHOWK
Landmark Landmark BEHIND TRIMURTI VASTRALAY

Areallocality/Taluka SERs ArealLocality/Taluka KAJUPADA, BORIVALI EAST

Cielioenle o PRAEUNDHRIC GHAZIAHRD CityTownfDistrict MUMBAIMUMBAI SUBURBAN

FnEts 201012 Pin Code 400066

State/UT UTTAR PRADESH AT MAHARASHTRA

Country INDIA Country INDIA

Enter OTP*

» Address will be updated in system after successful OTP authentication

« Asperthen ication Form ne address is allowed for Resident Indians. Changing the Address through login will result in
change of both Correspondence and Permanent Addresses. For NRI / OCI Subscribers, only Indian address can be changed through
login.

Figure 9B

After clicking on “Submit OTP” button, Address will be updated in System after successful OTP
authentication. Please refer below Figure 10.

€ NSDL e-GovV : v protean \ _ National Pension System (NPS)

Change is growth

user Id: 110152637113 Back to Main Menu

Subscriber Modification

Address update request is successful in CRA for PRAN 110152637113 on 19-01-2023 12:55:44.
Acknowledgment ID for this request is 2302148959,

Figure 10

After successful completion of eKYC, Subscriber needs to re-login to CRA system www.cra-nsdl.com
with PRAN as User ID & Password and select sub menu “Initiate Request” from menu “Exit from
NPS” under "Manage My Withdrawal” tab. Please refer above Figure 1 to Figure 4.

Once Subscriber selects “Self- Authorization” option/choice, System will display below screen. At
this stage, Subscriber needs to select Withdrawal type as “Exit at 60” from the Drop down menu. The
System will display a Pop-up message after selecting Withdrawal Type as “Exit at 60” as shown below
in Figure 11A and Figure 11B.

SOP on Online Exit Process for eNPS Subscriber
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Welcome Subscriber-110067405863 24-Dec-2024 Home | Logout
Make Transacfion~| Manage lyAecwm-i Account ﬁzhnen!-i TrzckTunsactionoi Manage My Withdrawal +/

» Withdrawal Request Initiation Screen

PRAN
Name

Tier 1 valuation
Date Of Birth
Withdrawal due to*

Please cick here to View Annuity Quotes
Premature Exit

Note

> Oniine Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges wil be recovered through unit deduction from
Subscriber's NPS Account

Incapacitation

> Online Bank Account Verffication will be successful only for Penny Drop with name match successful requests.

Figure 11A

“You are about to infiate withdrawal request to withdraw funds fromexit from your NPS account. Kindly take note of the following befare iniiating withdrawal request:

Withdrawsi Request initistion is OTP based, One Time Password (OTP) to confitm withdrawal request wil ba sent on your registened Mobile Number.

ou have an option o submit withdrawal request through digital signature (OTP Authentication/eSign). For OTP Authentication/eSign

1 Uplozd of KYG documents (identty & Address Proof) and Bank Proof is mandatory:

2¥ou need do either TP Auhenticate or eSign the request

2In OTP Authenticatian, twe distinct OTPs wil be sant on your registered Mobile Number and smai ID respactively. In case, you update Mobile Number and/or email D after initistion of
request. then OTPs il be sent on updated Mobile Number andir email ID.

4In eSign. OTP will be sent on Mobile Number registered with Aadhaar. eSign wil be successful only if name 25 per CRA reconds and name as per UIDAI records (registerad for Aadhaar)
maiches 100% and active Mobile Numbsr is svailabie in UIDAl records.

5.0nly sfier successiul OTP Authentication or aSign. withdrawal request will be initiated in CRA.

On succassful infiation of request, your assocated Nodal Office (PAQ/DTOVDTA) will carry cut eniine verfication & suiharisation. On suseessful autnarisation, withdrawal request will gat
excuted in CRA system. Piease ensure that Bank details are correct.

Bank acoourt will be verfied through Grline Bank Accourt Vierfieation (Fenny drop) process. Onfine Sank Account Verification (Penny drop) charges of Rs. 180 + Taxes will be applicable for
every panny drop sttempt. These charges wil be recovered through unit deduction from NPS Account

Online Bank Account Verification will be sucoessul only far Penny Drop with name match sucoessful requests.

aur Sank Azcount and name in Bank Account wil be verified through onine Bank Aceount Verfiestion (Penny Drop). Name in Bank Account should match with tha name in PRAN

The Bank of the Subscriber should be empaneled for Oniine Bank Account Werificaion. In case of failure of Bank Account Verification, withdrawal requestinitiation will not be aliowed. You need
to update bank datsils in CRA records and then reinitiate withdrswal request. In case of fsilure of name matching, you need to upload Bank Proof and initiste axit request

Figure 11B

The Pop-up message will contain information related to exit request such as Verification of request
through OTP, upload of documents, eSign of exit request, Online bank account verification etc. The
Subscriber is required to click on "OK" button.

At this stage, corpus of the Subscriber as on date is also displayed at the field “Total Valuation as on
Date”. Subscriber needs to provide withdrawal fund allocation percentage. In case corpus is greater
than Rs. 5 Lakhs, then percentage towards Lump sum is displayed as 60% and percentage towards
annuity as 40%. The Subscriber can also utilize more than 40% pension wealth for annuity, as per
his/her choice. In case corpus is less than or equal to Rs. 5 Lakhs, then percentage towards Lump
sum is displayed as 100% and percentage towards Annuity as 0%.

The Subscriber is required to Click on "Submit” button as shown in below Figure 12.

SOP on Online Exit Process for eNPS Subscriber
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Welcome Subscriber-110067405863 24-Dec-2024 Home | Logout

Make Transaction~| Manage My Account~| Account Statement~| Track Transaction~| Manage My Withdrawal ~

Withdrawal Request Initiation Screen

Date of Resignation/Dismissal/Remova 24/12/2024

Figure 12

On clicking ‘Submit’ button, Pop-up message will be displayed to the Subscriber. The Pop-up contains
information on Existing bank details, Mobile Number, email ID, PAN of the Subscriber and other
instructions. If details are correct, Subscriber needs to click on *OK’ button to proceed further. Kindly
refer below Figure 13.

Subscriber Name ars! ki
Registered Bank & Branch OF INDIA LOWER PAREL
Registered Mobile Number and Email ID darshans@proteantech.in
PAN AQDPNGSHT

Note

5t through Self-Authorization

Figure 13

At this stage, Subscriber needs to select his/her Marital Status. If Subscriber is Married & Spouse is
alive, then Subscriber needs to enter Spouse Name, Spouse Gender, Spouse DOB etc. Similarly, the
Subscriber may also capture other family member’s (Mother, father and children) details.

Then Subscriber needs to select Annuity Service Provider from the drop down list. List of the
Annuity Service providers is displayed on the basis of Age and Corpus of the Subscriber. Further,
Subscriber needs to select Annuity Scheme. Under 'Select Annuity Scheme', The option of multiple
Annuities from the same ASP is available for those Subscribers who earmark the annuity corpus
more than Rs 10 lakhs wherein Rs 5 lakhs utilized to buy each annuity scheme. List of Annuity
Schemes is displayed on the basis of Marital Status of the Subscriber. Subscriber needs to select
Annuity Frequency from the drop down menu. Please refer below Figure 14.

SOP on Online Exit Process for eNPS Subscriber
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> Withdrawal Request Initiation Screen

]

m and ASP Withdrawal

24
Out of Total NPS Corpus, % of corpus subscribericiaimant wil receive in hisfher bank account
Out of Tatal NPS Gorpus, % of corpus subscrber/claimant will utiize towards pension

Parcentage

Parcentage

Date of NAV

Marital status *

Child 2 Alive

Child 3 Alive

Pension Freguency *

A5 £ | [Tie insurance Corporation of India

Scheme 5+ | Gt

Schems1 Amount™ 26853128

Bansficiary Name * Darshan Solznki

Relation with Subscriber * Self
m

Click here for ASP Quotes

Figure 14

@ protean

At this stage, various options selected along with existing address is displayed to the Subscriber. Also
option is available to the Subscriber to provide Maiden Name (only in case of female Subscriber) and
CKYC Number. However, these two fields Maiden Name & CKYC Number are non-mandatory. Please

refer below Figure 15.

Withdrawal Request Initiation Screen

Subscriber Details
110067405883
Darshan Sclanki
1011334450
31110/1858
ender Malz
G Nt —
Marital status Unmarried
Moather Alive ot Alive
TNot Al
Not Alive
ot Alive
TNot Al
6308050
Exit at 60
Full Withdrawal
2411272024
[:+]
Towards Annuityfin %) 40
ASP Withdrawal Details
Amount to be invested in Annuity 268531.28
Mame of ASP ife ance Corporafion of India
Scheme 1
Withdrawal Amaunt from Scheme 1 268531.28
Beneficiary Name Darshan Solsnki
Relation with Subscriber

Subscriber Correspondence Address
Fathers Name
Address 1
Address 2
Address 3
Gity
Fin
State

Country

Figure 15

At this stage, existing bank details of the Subscriber along with Mobile number, email ID and PAN of
the Subscriber are displayed. If existing bank details, contact details and PAN are correct, Subscriber
needs to click on “Online bank a/c verification” Tab to proceed further. Please refer below Figure

16.
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Withdrawal Request Initiation Screen

‘Subseriber Details

PRAN
Subseriber Nams

Mziden Name
CKYC Number

Marital ststus

Nother Alive

Father Alive

Child 1 Alive

Child 2 Alive

Child 3 Alive

Entity Reg. No.

Witndrawal du to

Withdrawal Type

Date of Resignation/DismissaliRemoval
Towsards Withdrauial(in %)

Towards Annuity(in %)

110087405863
Darshan Solanki
1911334450
311101050
Male

Unmarried
Mot Alive

Mot Alive

Mot Alive

Mt Alive

Mt Alive
6306050
Extat60

Full Withdrawal
2411212024

80

40

Subseriber Bank Details

Note

not be changed at Ister date

Transaction Type *
Bank Account Number
Bank Hame

Bank Branch

Eank Agdress

Bank Addrezs Pin
Bank FS Code

Bank MICR Code

Mobile No

Alternate Phons No
Email ID

FAN

Aadhaar No

0542114018350
STATE BANK OF INDIA
LOWER PAREL
HAMALA MILLS
400082

HDFCO000542
575025022

8220833350

Note : You will receive One Time Password {OTF) on Mobile Number to confirm your withdrawal request.

darshans@proteantechin
AQDPNBAIT

Online bank a/c verification

* Bank detais shown sbove is taken from the subscriver detsis present in CRA records. Kindly canfirm or edit the bank detais. Please nots that ine smeount wil e transfemed to this bank scoount anly =nd it would

> Gnline Bank Account Werification (Penny drop) charges of Rs. 1.20 + Taxes wil be applicable for every penny drop attempt. These charges will be reoovered through unit deduction from Subscriber's NPS Account
> Gnline Bank Account Verification wil be successful anly for Penny Drop with name match sucoessful requests.

Figure 16

@ protean

At this stage, after clicking on “Online bank a/c Verification” tab, Bank Account No., Bank IFS
Code and Name of the Subscriber (registered in CRA) will be verified through online Bank Account
Verification (Penny drop facility). On successful verification, a Pop-up message will display to the
Subscriber i.e. “Online bank a/c verification is successful”. Subscriber needs to click on “"OK”
button and then click on “Confirm & Proceed” button to proceed further. Please refer below Figure

17A and 17B.

Online bank a'c verification is successful.

Figure 17A
SOP on Online Exit Process for eNPS Subscriber
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TS St

Subseriber Bank Details
Transaction Type *
Bank Account Number

Bank Address Fin
Bark IFS Code
Bank MICR Code
Mabile N

Urmarmed

0542140118250
STA I OF INDIA

400082
HDFCO000542
578025022
8320635350

@ protean

Note : You will receive One Time Password (OTF) on Mobile Number to confirm your withdrawal request.
Alternate Frone No
Email ID darshans@protesntech.in
PAN AQDPNB41T
Aadhaar No

o e

firm or edit the bank detads. Please note that the amount will be transferred to this bank account only and it would

Note:
? Bank details shown above is taken from the subscriber details present in CRA records. Ki
nat be ister gt

ion (Penny drop) charges of Rs. .80 + Taxes will be applicable for nny drop attempt. These charges will be recovered through unit deduction from Subscriber's MBS Acsount

ation will be sucoessful only for Penny Drop with name match successful requests.

Figure 17B

At this stage, existing nomination details of the Subscriber are displayed. Subscriber needs to click
on “Edit” button to enter Nominee address. If required, Subscriber can add/update nominee details.
Please refer below Figure 18.

Withdrawal Request Initiation Screen

Subscriber Details
PRAN 110067406883
Darzhzn Solanki
1811334450
31/10/1850
Male

Unmarried
Nat Alive
Not Alive
Nat Alive
Not Alive
Not Alive
6308050
Exitat 60
Full Withdrawal
241122024
80

40

Nominee Details
TIER 1 Details

Nominee Serial Numoer 1
NALINI DINESH RAG Mominee Adress 1 1304, CRION B
Mominee Adress 2 COSMOS

Nominee Name
Nominee Date of Birth
Nominee Refation w Momines Adress 3 OPPOSITE
Nominee MajoriMinor Morvines City THANE
Nominee Guardian Nams Fin 400806
Nominee Guardizn DOB

Nominee Share State Msharashira
Mobile No Country India

Email ID Altemate Contact Mo

Mote

> MNeminstion dtails shown zbove is taken from the subscriber details prasent in CRA records, Kindly confirm o 2t the nomnation details. |t would not be changsd =t later date.

> Fields marked with * are mandatory.

Figure 18
Subscriber can enter maximum of three nominees. Subscriber needs to click on “Add” button to add

more than one nominee. After entering nominee details and/or address details, Subscriber needs to
click on “Confirm” button to proceed further. Please refer below Figure 19.

SOP on Online Exit Process for eNPS Subscriber
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Nominee Details
Tier 2 nominees same as Tier!

Hominee 1

First Name *

PRAJAKTA

Date of Birth
Percentage Share ~

Guardian Name *
Nominee Address:
Address 1

Pin Code:

Country

Email ID

Middle Name

[FRASHANT
[sPouse

LastNam /Sumame
Major v

Guardian Date ot it [ |
(dd/mmiyyyy
;. Guardian Last Name /
GuardianMiddisName [ ] 00 I

" Relationship

Address 2 [FOFDFD Address 3
city [MuMBA] State

Mobile No Alternate Contact No

FFDFD
Maharashtra 2

=)

Figure 19

@ protean

At this stage, Declaration Page is displayed to the Subscriber. Subscriber needs to select from the
drop down menu whether he is politically exposed person, related to politically exposed person and
history of conviction under criminal proceedings.

Further, Subscriber needs to select Declaration. After selection of declaration, Subscriber needs to
click on “Confirm” button. Please refer below Figure 20.

Withdrawal Request Initiation Declaration Screen

ou & Poitical Parson

posed Parson

Declaration by the Subscriber/Claimant*
it 21l the parsanal

comect detais inciuding details per

annuty in applicable cases as is rex

provided by me in the form a5 sbove are fue
1 10 bank sccount by me. Further, | authorize the
red under NPS

Declaration by the Proposer*

s in this proposal o

on
fomaton ana e w.r\; eited commuEaton regarding
P e E e e U
m to commence Ann
for issue of Annut

and correct o the b

/& by me after fully und

Do you have any history of conviction under any eriminal proceedings in Indiz or Abroad

e that NPS Trust /
TH c?.—u share inform;

shall not be held

National Pensic ertaining to my withd

B i e e T R e e
o he he bass of the co

knawledge of

ount held in proposal/palicy
cpiained to me and having Lndes
5 o :

SElE o s e T e
o issue Annuity basis the information provided

that ma;

Figure 20

At this stage, document Check List is displayed to the Subscriber. After selection of document check
list, Subscriber needs to click on “"Submit” button. Please refer below Figure 21.

SOP on Online
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Withdrawal Request Initiation Document Checklist

Withdrawal - Superannuation / Exit at the age of 80

1
2z
g Copy CardiNc T PRAN card not submitted) *
7

Bank passback ©

y - All KYC Documents Need to be attested by Mapped Nodal Office

Claimant (Annuitant) - Cancelied Cheque / Bank Cerificate /Sef attested copy of Bank passbook (for Annuity)

Photograph.

h signad by 3 Membar of Parkament or Memoer of Legisiative A
issued by Unique identfication Authary of Inda
Goverment.

o|o|o|o|o|s|o|o|o|ojo|o|o

identity card ctor Undertakings, Scheduled Commencial Banks, Public Financial Institubions, Colleges affliated to L ies and Professional Bodies
such as [C/ i

== - All KYC Documents Need to be attested by Mapped Nodal Office

‘Ciaimant (Annuitant) - Cancelied Cheque | Bank Cerificate /Seif sttested copy of Bank pessbook (for Annuity)

with Photograph

th Photograph and residertial address

issued by Unigue Identfication Authority of India.
b Cards issued by NREGA duly signed by an officer Siate Government.
Photo |dentity card y and Folice Departments,

an Card  Miniatry of Defencs fo their amployess

p|ojojo|o|s|o|o|ojo|o|o|o

cvemnnent and its Depariments, Statusry/Regulstory ALinorities, PUbic Sector Underiakings, Scheduled Commercial Sanks, PUBlic Financial Institutons, Callegas afilisiad 1o Unversives and Professional Sodiss
et

4
=
%
5

ank passbook (for Annuity)

th photograph and residental address

h Photograph and residertial address

the claimant =nd showing the addres:

than one year old).

o|o|o|ojo|o|e|o|o|o|o|o|o|o

leges afilisted fo Universites and Professional Bodies

D €&
Figure 21

At this stage, details entered by the Subscriber are displayed for confirmation.

It is mandatory for Subscriber to upload valid and legible scanned copies of KYC documents (Identity
& Address Proof), Copy of PRAN Card/ePRAN and Bank Proof as selected in document checklist for
seamless processing of Exit and annuity request. Subscriber is required to upload all documents in
a single scanned file. Please refer below Figure 22,

After uploading documents, Subscriber needs to click on "Send OTP” button to receive OTP. OTP will

be sent by CRA on registered mobile number. Subscriber needs to enter OTP and click on “Submit
OTP” button to complete initiation process.

SOP on Online Exit Process for eNPS Subscriber
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Wwithdrawal Request Initiation Confirmation Screen

Warital status
Orphan Status
Wicther Alive
Father Alive
Child 1 Alve
Child 2 Alive
Child 3 Aive
Withorswal due to
of Resignation/DismissslRemova:
Withdrawral Type

Withdrawsl Amount from Schame 1
Beneficiary Nams

Relation with Subseriber
Frequency

2rshan Solania
1811334450
2111011050
Male

Unmarried

208531.28
Life Insurnce Corpo
Anuity for ife
208521.28

Darshan Solanki
Seif

Manihly

Subscriber Comespondenoe Address Hide

Addre:

1204, QRICN B WING, COSMOS PARADISE

POKHRAN ROSDNO 1,
THANE WEST
THANE THANE THA!
B 400808
Staie Mahar
Country India

Withdrawal Details [

Towards Wetharawal {in %)
Towards Annity (in %)

Subscriber Bank Details

Bank Account Number 0542114016350
Bank Name STATE BANK OF INDIA
Bank Branch LOWER Fas

nik Address KAMALA MILLS

i Address Fin 400082
Bank IFS Code HDFC0000542
Bank MICR Gade 570026022
Mabike No 0820528350
Atemate Phone Number
Emal ld darshans@oroteantech in
PAN AQDPNE4TIT
Asghaar No

4 »

Nominee Details [

a
Mominee Serial Number 1
Nomines Name NALINI DINESH RAO
Mominee Date of Birth
Homines Relation
Mominee Majar/Minor
Mominee Guardian Name Nominee Guardian DOB
Mominee Share
Nominee Mobike No
Mominee Email Id 1304, ORION B WING
Nomines Adress 2 COSMOS PARADISE DAYA NAGAR
Mominee City THANE
Homines State Maharashtra

Maminee Aftemate Contact No.

Momines Gountry

4

Withdrawal Request Declarations

Are you 3 Poiitically Exposed Person
you related ta 3 Poliically Exposed Person
Do you have any history of conviction under any criminal proceedings in india or Abrosd

Withdrawal Request Document Checklist

|_ScHo._| Document Name
Withdrsural Foem duly filled and soned & stamped by Nedz| Ofice | Withdrawal Form digitally signed with TP or a5ign by Subscriber
INPS - ASP Form (for purchase of Annuiy,
Original PRAN Card/Copy of ePRAN CardiNotarised Afdavit (f PRAN card not submitted)

Proof of Identity
I A —

Document Name
1___|Asdhar CardlLetter issusd by Unique ldentfication Autharity of India.

Proof of Address

T
1___|Adhar GardiLatter issued by unigue identfication Authority of India Clearly showing the address.

SOP on Online Exit Process for eNPS Subscriber
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Declarztion by the Subscriber/Claimant':

| Darshan  Solanki hersby declare and state that all the personal details provided by me in the form as above are true and comect to the e
| 2120 sgres ihai 1P Trush | R shall nck o e esponsiienabe for ay Igsses or deays st may s due o srovsion of incorst el pouding pertaining fo bank account by me. Further, | authorize the National Pension S
o et mfrriona peviaring to my widrawel apehcation i e Andly Sarvos Froviters o '@ the purchasa of annuty in applicable eases a5 = required under NPS.

Declarztion by the Proposert:

1. | hereby declare that the foregoing statements and informations have been given by me after fully Understanding the questions and the annuity opfions and the same are frue, aocurate and complete in every manner and re:
omites io g any material imfomaion. | uncersiand and =9 et e Sttemerta Tt propro) Sonetiule waTanbes. | o hereby agres and declare e hece stsiments and tia detarabon shall b the Sases of e coitect of assurance bebween me and
Annuity Service Provider (Company) and that i ther e I i e S e L e 1 e e G L S o P cormpars = any L poind of s e
be treated as per provisions of Section 45 of the Insurance Act 1833 or any ather applicable provisions. 35 amended from time to fme.
156 understand and Bl ey sl asitionly ey o recmver all he appiicabie taxes lie service fax. surchanges. cess eto. rom the premiums which are necessiated by various enaciments of ceniral andior state legislsfures from fime to fme.
= contract wil not commence Ul a whtten acceptance of this propossl i issued by the company and that the benefts Under
1 2155 3gree that the amaunt held in proposal/paiicy Sepost shall not &am any intarast
o o BRI e o=
sianc et e s Sty Smoun oL e subrec o e Sciisl carpus elus 1 o wileed for purchase of nnafy a e e f s ssuan
sls0 =cknouledgs 2nd sgree that ine funds wil nat b= retumes to me n case | choos fo cancel ine paicy Lnder e lack penod | e papakie by company dresty ta any aiher anmaiy scheme chasen by me which s authorzed and apereved
under the prevalent reguiations and applicable nues. Further, no interest will e payable to me on the funds held during .
hereby authorize company to send information and servicing related communication regarding this prop aling polcy ttasgh EmaiSS Phane Gal
& | hereby suthorize the company to provide me/our details to banks. financial institutions and third party service providers that the company may have tie-ups with, for verfication of proposal detsils and for sery
9. authorize the Annuity Senios Provicer chosen vide this formn to commence Annuty With no further requirement of sdditonal documentation of details. | suthanze the: chasen ASP to issue Annuity bas; rmation provided in information and | am awsre that no
separate ICYC details, propossl form will ba callectes for iSsue of Annuity.
10 | hereby understand that in case of sumender of annuity policy, the rues of surmender wil be as per the cort tered between the ASP and the Proposer.

Seleat File to Upload * g [ remove ]

Note Uploaded Attachment (Allowed Fie Types: pdf, jpg, jpeg, d x, zip, png, Maximum File Size: 5 M8, Number of Fie can be uploaded: 1)
Kindly uplead KYC document. Document Upload is mandatary befors procassing far
Please upload Clean & Clear documents which will help the Nodal iz S=rvice Provider te prozess the request.

Declaration by the Subscriber/Claimant':

| Darshan  Solanki hersby declare snd state that sil the persons! detsils :-r(v\dal: by me in the form as abave are true and coract to the best of my knowlsdge.
Vsl sares et NPS Trust  GFA s = heid responsitleliabie for any losses o delays that may arise dus to Erovision of incarmect details including dstails perisining to bank sccount by me. Further, | suthorize the National Pensicn System Trust (NPSTY CRA
i ohere mrteisons per aning fo sy widawal apaioaton i s Ay Serace Frevwders 1ot Taliaim e parchace of Sy m appcatie Gates ae = regara wader MPS:

Declaration by the Proposert:

1.1 hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity options and the same are e, accurate and complete in every manner and res
omitted tc give any materisl informaien. | understand and sgres that the statements i s proposs| constiuis warrantes. | co hereby sgree and declare that these ststements and this declaration shall be the basis of the conira:
Annuity Service Provider (Company) and that i there be any mi oressicn of matenal information or f any Unizue statement s contained thereen or in case of fraud by me. which comes {0 the knowledge of the company at any fufure paint of ime. the
be treated as per provisions of Section 45 of the Insurance Act 1833 ar any other applicable p 5
2 I also understand and agree that the company shall additionally levy ar recover all the appiicable taxes like service tax. surcha m the preTsums which are neoesstated by arious enattments of oeniral andlor siate legisiatures from ime fa fime
uncerstand that the contract wermed by the ProVSIGNS of the Insurance: Act 1838, 3nd Gther 3pplicabie 1awS in India and that the contract wil ROt commence Untl 3 Wrtten SCEEntance of this Propasalis ISsusd by the company and that the benefts Under
e 1 3150 3gree that the amount heid in proposalipolicy depasit snall not esm any intarest
ETE e el SR o e e e
ersiond 12 the el sty st wovid b Sechfo 0 2chie corpus valve o pe uiee] ot rchome of anmy s e s f 12
6.1 aso acknowiedge and agree that the funds will not be retumed to me in case | choas to cancel the povcy under free look period. 11 e payabie by campany diresty (o any oher anmuly scherme shasen by e which s authorzed and agpraves
under the prevalent regulations and appiicable nes. Further, na interest wil be payable to me on the funds held during this tran:
T e e e g S e o ol e B e
&I nereby authorize the company to pravide meiour details to banis, inandial nsifufins and hird party servios provicers that the company may have fie-ups wit, or verfication of proposal details and for serviing of poices.
0 Tt 12 rament of 3051 SoeUmEntaton of s | SUmErze e ch3san ASE 13 135Us ATty B2SE the MOS0 BroviSed in nformston and | 3 sware st no

tween the ASP and the Proposer

Select File to Upload * : @

Note : Uploades Attachment (Allowed Faa Types: pd, jpg. jpeg, doe; docx, xis, xisx, 2ip, png, Maximu S Number of File £an be uplosded: 1)
Kindly upload KYC document. Document Upload is mandatary befare pro
Pleass upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the requsst

OTP sent succesfully to mobile number 9825540

[ oo e

Figure 22

At this stage, after clicking on “"Submit OTP” button, Subscriber needs to proceed with eSign. Exit
request will get initiated in CRA system only after successful eSign.

If eSign is not done within 15 days, then Exit request will get auto-cancelled in the CRA
system and Subscriber needs to initiate new request.

14

Subscriber needs to select “"Esign” radio button and then click on “Proceed to e-Sign the Form
tab. Please refer below Figure 23.

&Y NSDL e-GoV o protean National Pension System (NPS)

Change is growth

Welcome Subscriber-110067405863 24-Dec-2024 Home | Logout

Make Transaction~| Manage My Account~( Account Statement~| Track Transaction~| Manage My Withdrawal

Withdrawal Request Initiation - Complete

110067405863
Darshan Solanki
1911234450
31/10/1950

Withdeawl Type
or/DismissaliRemoval
Towards Withdrawal (in %)
Towards Annuity (in %)
ew withdrawal form.
w Annuity Quotes.

Please click to view the uploaded document Q

= been captured and is Pending for £-5
241122024 21:11
You have successfully initiated withdrawal request. Kindly proceed to esign your withdrawal request. If request is not esigned within
the next 15 calendar days, then request will g system and you need to initiate new request.

NOTE - eSign ges plus taxes applicable is Rs.

Figure 23
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At this stage, once Subscriber clicks on “Proceed to e-Sign the Form” Tab, system will redirect
Subscriber to eSign Service Provider's Web Page. Subscriber needs to enter his/her Aadhaar/Virtual
ID and click on “Send OTP” button to receive OTP. Subscriber will receive an OTP from UIDAI
(Aadhaar) on Mobile Number registered with Aadhaar. Please refer below Figure 24.

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:2851:20241224204911892 dated 2024-12-24T20:49:17

Select Langu | | Play audio Stop audio

Please dlick on the checkbox and enter Aadhaar/Virtual ID

I hereby authorize Protean eGov Technelogies Limited (formerly NSDL e-Governance Infrastructure Limited) to -

1. use my Aadhaar / Virtual ID details (as applicable) eSigning the registration document / service requests under National Pension System (NPS)/Atal
Pension Yojana (APY) for/with National Pension System Trust and authenticate my identity through the Aadhaar Authentication system (Aadhaar based e-KYC
services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial and other Subsidies, Benefits and Services) Act, 2016 and the allied
rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual 1D through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (NMame, Gender, Date of Birth and Address) eSigning the registration
document / service requests under National Pension System (NPS)/Atal Pension Yojana (APY) for/with National Pension System Trust .

« I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time te time.

VID/Aadhaar:

SEND OTP

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar.

EANSDL e-Gov is now @ protean

Figure 24

Once OTP is received, Subscriber needs to enter OTP and click on “Verify OTP” button to complete
eSigning of the request. Please refer below Figure 25.

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:2851:20241224204911892 dated 2024-12-24T20:49:17

Select Langu + Play audio Stop audio

Please click on the checkbox and enter Aadhaar/virtual ID
I hereby authorize Protean eGov Technologies Limited (formerly NSDL e-Governance Infrastructure Limited) to -

- Use my Aadhaar / Virtual ID details (as applicable) eSigning the registration document / service requests under National Pension System (NPS)/Atal
Pension Yojana (APY) for/with National Pension System Trust and authenticate my identity through the Aadhaar Authentication system (Aadhaar based e-KYC
services of UIDAI) in accordance with the provisions of the Aadhaar (Targsted Delivery of Financial and other Subsidies, Benefits and Services) Act, 2016 and the allied
rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biemetric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) eSigning the registration
document / service requests under National Pension System (NPS)/Atal Pension Yojana (APY) for/with National Pension System Trust .

« [ understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAIL from time to time.

ENTER OTP :

Verify OTP Resend OTP

YNSDL e-Gov is now @ protean

Success! otp sent on registered mobile/email id. p

Figure 25

Once Subscriber clicks on “Verify OTP” button, Exit request will get captured in the CRA system and
an Acknowledgement Number will get generated.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal
Form. Further, message regarding successful completion of eSigning is also displayed.

Please refer below Figure 26.
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€3 NSDL e-GoV now Oprotean National Pension System (NPS)

Change is growth

Welcome Subscriber-110067405863 24-Dec-2024 Home | Logout

> Withdrawal Request Initiation - Complete

Please click to i

Authorized Timestamp
E-Signing was Succassful

Downicad e-Signed Form

Figure 26
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II) Exit through Bank-POP Authorization: -

6. Steps to initiate online Exit request in CRA System by Subscriber with Bank-POP
Authorization

In order to initiate Online Exit request, Subscriber needs to login to CRA system www.cra-nsdl.com
with PRAN as User ID & Password as given below in Figure 27.

€Y NSDL e-Gov «now Oprol:ean { National Pension System (NPS)

Change is growth

can Click here to submit requests on behalf of subscriber o participate in these training sessions.| Individual Subscribers can Click hers to participate in these training sessions.

Subscribers
110057312320

Annual Transaction Statement on Email

Us=r D
Password
Enter Captoha 5Dl (=4

understand that,

My Withdrawal Utiity

s confidential & not o be disclosed.
d ot commonly used text or

keep changing my password reguiarly.
Activate Tier Il Acsount Freg |

FATCA Comphiance Reset Password IFIN for eNPS Help/instructions for Login

Know Your Pension (NFF) Nodal Offices / Other Intermediaries
® 1PN Obigital Certificate
User ID

Subscriber Consent to share contact datails with ASP Passwerd

Enter Capichs 15+ 8=

Subscriber Registration/Photo-Signature Modification Request [ 1 understand that

s confidential & net to be disclosed.
et or

. s b d not commonly used te:
E EEar === . e keep changing my password regularly.

Helg/lnstructions for Login

Resst Password

Figure 27

Subscriber needs to click on Menu “Exit from NPS” and select sub menu “Initiate Request” under
“Manage My Withdrawal” Tab as given below in Figure 28.

&3 NSDL e-GoV i o protean ‘ : » ‘ National Pension System (NPS)
Change is growth WY

Welcome Subscriber-110057312320 19-Dec-2024 Home | Logout
Make ‘rnnsa&mvg Manage My Account»( Account Statement..( Track Tnnsaemm.‘ Manage
i Systematic Lumpsum Withdrawal (SLW)
Continuation/Deferment
Tier Il and TTS Withdrawal

Tier | Partial Withdrawal

%10 (aniral Recordkeening Afency.
Exit from NPS Inifiate Request

Status View

Smart Exit Guide

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV. Register for D-Remit Now !

Figure 28
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At this stage, Subscriber needs to select Withdrawal type as “Exit at 60” from the Drop down menu
as shown below in Figure 29. In case Premature Exit, the Subscriber will select withdrawal type as
“Premature Exit”.

&3 NSDL e-GoV i o Oprotean National Pension System (NPS)

Change is growth

Welcome Subscriber-110057212320 19-Dec-2024 Home | Logout

| Account Statement-| Track Transaction | wwmmnv}

Withdrawal Request Initiation Screen

PRAN
Name

Tier 1 valuation
Date Of Bith
Witharawal due 1o

- Select -

B extaten
Please cick her o View Annuity Guotes

Plesse cick here to View POP Bank List Frematurs Ext

Note —

> Oniine Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes wil be applicable for every penny drop attempt. These charges will be recovered through unit Geduction from
Subscriver's NPS Account
>  Oniine Bank Account Verification will be successful only for Penny Drop with name match successful requests

Figure 29

At this stage, System will display a Pop-up message after selecting Withdrawal Type. Pop-up message
will contain information related to Verification of request through OTP, Mandatory upload of
documents, OTP authentication/eSign of withdrawal request, Online bank account verification etc.
Subscriber is required to click on *OK’ button. Please refer below Figure 30.

“ou are about to inifiate withdrawal requast to withdraw funds fromexit from your NPS account. Kindly take note of the following before initiating withdrawal request
Withdrawal Request initiation is OTP based, One Time Password (GTP} to confim withdrawal request will be sent on your registered Mokile Number

ou have an eption to submit withdrawal request through digital signature (OTP Authenti ). For OTP

1.Upkoad of KYC documents (dentty & Address Proof) and Bank Proof is mandatory.

2 ¥ou need do sither GTP Authenticate or eSign the request

3In OTP Authentication, two distinct OTPs wil be sent on your registered Mobile Mumber and emadl 1D respestively. In case, you update Mabile Number andior email ID after initiation of
requast. than OTPs il b sant on updsted Mobile Number andior smai

4.In eSign, OTF will be sent on Motile Number registered with Aadhaar. eSign will be successful only if name as per CRA records and name as per UIDAI records (registered for Aadhazr)
matches 100% and active Mobie Number is avaizble in UIDAI records.

6.0nly after successful OTF Authentication or eSign, withdrawal request will be initisted in CRA.

©n successtul inifiation of request, your associated Nodal Ofice (PAQDTOIDTA) will camy out online verification & authorisation. On successful authorisation, withdrawal request will get
axecuted in CRA system. Piease ensure that Bank datalls 2re corect.

Bank acoount wil be verifed through Online Bank Account Verification (Penny drop) process. Online Bank Acasunt Verification (Penny drop) charges of Rs. 1,80 + Taxes wil be appiicste for
every penny drop aitampt. Thess charges wil ba recavered through unit deduction from NPS Account.

©nline Bank Account Verification will be successful anly for Panny Drop with name maich successful requests.

our Bank Account and name in Bank Accaunt will be verified through aniine Bank Account Verification (Penny Drog]. Name in Bank Azcount should match with the name in PRAM.

The Bank of the Subsoriber should be empaneled for Onfine Bank Account Verificsbion In case of failure of Bank Account Verification, withdrawal request initiation will not be alowed. You need
to update bank details in CRA recards and then reinitiate withdrawal request. In case of failure of name matching, you need to upload Bank Praof and initiate exit request

Figure 30

At this stage, corpus of the Subscriber as on date is also displayed at the field "Total Valuation as on
Date” which helps Subscriber to identify whether he is eligible for complete withdrawal or not.

Subscriber needs to provide withdrawal fund allocation percentage. In case corpus is greater than
Rs. 5 Lakhs, then percentage towards Lump sum is displayed as 60% and percentage towards annuity
SOP on Online Exit Process for eNPS Subscriber
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as 40%. The Subscriber can also utilize more than 40% pension wealth for annuity, as per his/her
choice. In case corpus is less than or equal to Rs. 5 Lakhs, then percentage towards Lump sum is
displayed as 100% and percentage towards Annuity as 0%.

The charges that Subscriber is required to pay to POP for processing of withdrawal request are also
displayed alongwith relevant instructions. Please refer below Figure 31.

Withdrawal Request Initiation Screen

PRAN
Name

Tier 1 valuation
Cisim ID

Date Of Birth 0

Withdrawal due to™
Withdrawal Type™ Full Wihdrawal v
Complste Wihdrawal sub type = ® | ump-Sum and ASP Withdrawial

Dt of Resignaton/DismizsalRemova 191212024

Opt for SLW to get a tax free regulacincama from lumpsum and remain invested to earn returns.To know mare, click here
Towards Withdrawal (in %) * [(0 ] Outof Total NPS Corpus, % of corpus subscriber/claimant will receive in his/her bank account
Towards Annuity (in %) * Out of Tetal NPS Corpus, % of corpus subscriber/claimant wil utiiza towards pension

Processing Fes (INR)
The charges that Subscriber is required to pay to POP for processing withdrawal request. Processing fee payable to POP is @ 0.125%
of total NPS corpus {minimum Rs. 125 and maximum Rs. 500}

Plezse cick herz to View Annuity Quotes

Please ciick here o View POP Bank List

MNate

> Online Bank Account Vesification (Penny drop) charges of Rs. 1.80 + Taves wil be applicsble for every penny drop atiempt. These charges will be recoversd through unit deduction from
‘Subseriber's NPS Account

> Online Bank Account Vesification wil be successful only for Penny Drop with name match successful requests,

Figure 31

On clicking ‘Submit’ button, Pop-up message will be displayed to the Subscriber. The Pop-up
message contains information on Existing bank details, Mobile Number, email ID, PAN of the
Subscriber and other instructions. If details are correct, Subscriber needs to click on “"OK” button to

proceed further. Kindly refer below Figure 32.

Subscriber Name Darshan Solanki
Registersd Bank & Branch STATE BANK OF INDIA LOWER PAREL

Registered Mobile Number and Email 1D 9820828350 darshans@proteantech.in
PAN AQDPNB411T
Note
For Self Auth.
> f subscriber is sligitle for processing of withdrawal request through Set ization mode then subscriber ha
&Sign, the withdrawal request will get executed in CRA sysem.
For POFP | Nodal Office Auth.
Subscriber's Registered Sank | Mapped POP or Nodal Offce wil carry out KYC verificaion and on sucoessful verification, withdrawal request will get axecuted in CRA system.
Subscrier will recerve OTP to confirm the withdrawsl request and, all future communications relsted to NPS will be sent on Mokile Number and email |D.
f Subscriber wish to change its Tier-1 Bank for KY'C verification and/or update Mobile Number, email ID, PAN then subseriber has to update these details before indiating withdrawal request.

sutherize withdrawal requsst through eSian. After sucosssf

Figure 32
At this stage, Subscriber needs to select his/her Marital Status. If Subscriber is Married & Spouse is

alive, then Subscriber needs to enter Spouse Name, Spouse Gender, Spouse DOB etc. Similarly, the
Subscriber may also capture other family member’s (Mother, father and children) details.

SOP on Online Exit Process for eNPS Subscriber
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Then Subscriber needs to select Annuity Service Provider from the drop down list. List of the Annuity
Service Providers is displayed on the basis of Age and Corpus of the Subscriber. Further, Subscriber
needs to select Annuity Scheme. Under 'Select Annuity Scheme', The option of multiple Annuities
from the same ASP is available for those Subscribers who earmark the annuity corpus more than Rs
10 lakhs wherein Rs 5 lakhs utilized to buy each annuity scheme. List of Annuity Schemes is
displayed on the basis of Marital Status of the Subscriber. Subscriber needs to select Annuity
Frequency from the drop down menu. Please refer below Figure 33.

Out of Totsl NPS Carpus, % of corpus subscribaricisimant will receive in histher bank acoount
[Out of Total NPS Corpus, 3 of corpus subscriber/claimant wil utiize fowands pension.

ds Withdrawsl

Figure 33

At this stage, various options selected along with existing address is displayed to the Subscriber. Also
option is available to the Subscriber to provide Maiden Name (only in case of female Subscriber) and
CKYC Number. However, these two fields Maiden Name & CKYC Number are non-mandatory. Please
refer below Figure 34.

Withdrawal Request Initiation Screen

Subscriber Details
110057212320
Salanki

ASP Withdrawal Details
it 10 be invested in Annuit
ofASF
e 1
wal Amount from Scheme: 1 5570881
Darshan Solanki
st

Subscriber Comespondence Address
Father's Name T ZVCWVNDVN

Agdress 1 HOUSE NO-R-108, RAMA, KRISHNA APARTMENT

Haryanz

in
ouni a
-
Mote

> For subscriver- to change th nan- = change these fieids.
3 _For Nodal Office- to change the nor

Figure 34
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At this stage, existing bank details of the Subscriber along with Mobile nhumber, email ID and PAN of
the Subscriber are displayed. If existing bank details, contact details and PAN are correct, Subscriber
needs to click on “Online bank a/c verification” Tab to proceed further. Please refer below Figure
35.

‘Withdrawal Request Initiation Screen

Subscriber Details
110057312320
Darshan Solanki
1911324443
0141011859
Male

Unmarried
Wother Alive Mot Alive
Father Alive Mot Alive
Child 1 Alive: Mot Alive
Child 2 Alive: Mot Alive
Child 3 Alive Mot Alive
Eniity Reg. No. 6308050
Exit at 60
Full Withcrawal
1001212024
60
40

Subscriber Bank Detsils
05421140118250
Bank Name STATE BANK OF INDIA
Bank Branch LOWER PAREL
Bank Address KAMALA MILLS.
Bank Address Pin 400082
Bank IFS Cade HDFCO000542
Bank MICR Code 821002102
Mokile No 220836250
Note - You will receive One Time Password (OTF} on Mobile Number to confirm your withdrawal request
Alternate Phone No
Email ID <@prateantechin
PAN AQDPNE41IT
Asdhasr No

Oniine bank ale verification

Figure 35

At this stage, after clicking on “Online bank a/c Verification” tab, Bank Account No., Bank IFS
Code and Name of the Subscriber (registered in CRA) will be verified through online Bank Account
Verification (Penny drop facility). On successful verification, a Pop-up message will display to the
Subscriber i.e. “Online bank a/c verification is successful”. Subscriber needs to click on “"OK”

button and then click on “Confirm & Proceed” button to proceed further. Please refer below Figure
36A and 36B.

Figure 36A
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@ protean

‘Withdrawal Request Initiation Screen

Subscriber Details

S Gendar
Msiden Name
CKYC Mumber
Wiarital status
Mather Alive

Towards Annuity(in %)

Subscriber Bank Details

Transaction Type *
Bank Azeount Number

Mokile No

Alterate Phone No
Email ID

FAN

Azdhzar Mo

110057312320
Darshan Solanki
1911224443
011011250
Mae

0542140118350

400002
HDFCO0D0542
821002102

8320638350

Mote - You will receive Gne Time Password (OTF} on Mabile Number to confirm your withdrawal request

darshans@proteantech.in
AQDPNE411T

Emrm|(& &=

Figure 36B

At this stage, existing nomination details of the Subscriber are displayed. Subscriber needs to click
on “Edit” button to enter Nominee address. If required, Subscriber can add/update nominee

details. Please refer below Figure 37.

withdrawal Request Initiation Screen

Subscriber Details

Nominee Details
TIER 1 Details
HNominee S
Homin
Hominee Date of Birh
MNominee Relation
HNominee MajorMinor
Meminse Guardian Name
Hominee Guardian DOB
MNeminge Share
WMobile No
Email ID

Nete:

> Fields marked with * are mandatory

110057312220
Darshan Solanki
1011324443
ou101ese
Male

Unmarried
Not Alve

Not Alve

Not Alrve

Not Alve

Not Alrve
5300050

Exit at 60

Full Vithdrawsl
10/12:2024

a0

40

INA APARTMENTS

121010

Haryana
India
Altemate Contact No

> Nomination details shown above is taken from the subseriber details present in CRA records. Kindly confirm or edit the nomination details. |t would not be changed at later date

Figure 37

Subscriber can enter maximum of three nominees. Subscriber needs to click on "Add” button to add
more than one nominee. After entering nominee details and/or address details, Subscriber needs to

click on “Confirm” button to proceed further. Please refer below Figure 38.
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@ protean

Nominee Details

Tier 2 nominees same as Tierl

Nomines 1

Fi Middle MName

=t Name *

Date of Birth * Ralationship *

Percentage Share *

e E—

Guardian Name =

Nominee Address:
RANA KRISHINA APARTHE|
FARIDABAD

Addrass 1 Addrass 2
Fin Code: Gity

Mobile No

_

Last Name / Sumame [SHERAR

MajoriMinor *

GusdmnDmectmm [ | @
@iy

Guardan Last Naa [ —————————

Sumame

[ESrE

e

Address 3

Figure 38

At this stage, Declaration Page is displayed to the Subscriber. Subscriber needs to select from the
drop down menu whether he is politically exposed person, related to politically exposed person and

history of conviction under criminal proceedings.

Further, Subscriber needs to select Declaration. After selection of declarations, Subscriber needs to

click on “Confirm” button. Please refer below Figure 39.

Withdrawal Request Initiation Declaration Screen
ou a Politically ed Person

ou related to a Pol posed Person

Do you have any history of canviction under any criminal procsedings in India or Abrosd

Declaration by the Subscriber/Claimant*

wiedge.
rust (NPST)! CRA o share informati

4 | 3150 agree that the amount held in proposal/palicy o
ave been thoroughly expiained fo me nd having understood, | consent to th
# annuity 3t the time of ts issuEnce
il b payat!
period
ough EmailiShS/Fhons
y may ha

.

mmunicsbon regarding or rex ol
rowi smpany

ment of additional documentation of def

N financial institutions and thi
rvice Provider chosen vide this commence Annuity with no further
" be calle for issue of Annuity.

f annuity policy, the rules of surrender will be s per the contract 2n the ASP and the Proposer

slso agree that NPS Trust !

RA shall nat be heid responsibleliab
artaining ta my withdrawsl appli

inue, accurate and comy
and this decl

aricus enactments of central andior
nce of tnis proposal s ssued by the

eropasal detzils and for sarvicing of palicies
to issue Annuity basis the information pravided in information and | am aware that no

Figure 39

At this stage, document Check List is displayed to the Subscriber. After selection of document
list, Subscriber needs to click on “"Submit” button. Please refer below Figure 40.
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Withdrawal Request Initiation Document Checklist

* Mandatory Fields

Withdrawal - Superannuation / Exit at the age of 60
1 Withdrawal Form duly filled and signed & stamped by Nodal Office / Withdrawal Form digitally signed with OTP or eSign by Subscriber
2 NPS - ASP Form (for purchase of Annuity
B Original PRAN Card/Copy of ePRAN Card/Notarised Affidavit (if PRAN card not submitted) *
4 Cancelled Cheque / Bank Certificate /Self attested copy of Bank passbook

* Atleast one field should be checked

Proof of Identity - All KYC Documents Need to be attested by Mapped Nodal Office
Document Name:
Claimant (Annuitant) - Cancelled Cheque / Bank Certificate /Self attested copy of Bank passbook (for Annuity)

Ration Card with Photograph.

Bank pass book or Ceriificate with Photograph

Voters Identity Card with Photograph and residential address.
valid Driving license with photograph

PAN Card issued by income tax department.

<, o o o o o

Certificate of identify with photograph signed by a Member of Parliament or Member of Legislative Assembly
Aadhar Card/Letter issued by Unigue Identification Authority of India.
Job Cards issued by NREGA duly signed by an officer of the State Government.

Photo Idenfity card issued by Government Defence, Paramilitary and Police Depariments.
Ex-Service Man Card issued by Ministry of Defence to their employees
Photo credit Card

dentity card issued by Central /Siate government and its Departments, Statuary/Regulatory Authorities, Public Sector Underiakings, Scheduled Commercial Banks, Public Financial Institutions, Colleges
jaffiliated to Universities and Professional Bodies such as ICA, ICWAI, ICSI, Bar Council, etc

* Atleast one field should be checked

Proof of Address - All KYC Documents Need to be attested by Mapped Nodal Office
| Sr.No. | Document Name
‘Claimant (Annuitant) - Cancelled Cheque / Bank Certificate /Self atiested copy of Bank passbook (for Annuity)

Ration card with photograph and residential address.

Bank Pass book or certificate with photograph and residential address

Voters Identity Card with Photograph and residential address.

\Valid Driving license with photograph and residential address.

Letter from any recognized public authority at the level of Gazetted officer like District Magistrate, Divisional Commissioner, BDO, Tehsildar, Mandal Revenue Officer, Judical Magistrate etc
(Certificate of identify with photograph signed by a Member of Parliament or Member of Legislative Assembly

<, 1 o o o

Adhar Card/Letter issued by unique identification Authority of India Clearly showing the address.

Job Cards issued by NREGA duly signed by an officer of the Stale Government.

Latest Electricity/\Water bill in the name of the claimant and showing the address (Less than 8 months old).
Latest Telephone bill in the name of the claimant and showing the address (less than 6 months old)

Latest property/ouse Tax Receipt (not more than one year old

Existing Valid registered lease agreement of the house on stamp paper (in case agreement of the house on stamp paper (in case of rentedleased accommodation).

dentity card issued by Central /Siate government and its Departments, Statuary/Regulatory Authorities, Public Sector Underiakings, Scheduled Commercial Banks, Public Financial Institutions, Colleges
affiliated to Universities and Professional Bodies such as ICAI ICWAI, ICSI, Bar Council, etc

Figure 40

At this stage, details entered by the Subscriber are displayed for confirmation.

It is mandatory for Subscriber to upload valid and legible scanned copies of KYC documents (Identity
& Address Proof), Copy of PRAN Card/ePRAN and Bank Proof as selected in document checklist for
seamless processing of Exit and annuity request. Subscriber is required to upload all documents in a
single scanned file. Please refer below Figure 41.

After uploading documents, Subscriber needs to click on “Send OTP” button to receive OTP. OTP will
be sent by CRA on registered mobile number. Subscriber needs to enter OTP and click on “Submit
OTP” button to complete initiation process.
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@ protean

Withdrawal Request | n Confirmation Screen

110057312320
Darshan Solans
1911334443
Date of Bitth AL
Subscriber Gender Wais
Waiden Name
CHYC Number
Martsl status Unmarried
Orphan Status
Mather Alive
- Alive
Child 1 Alive
Child 2 Alive
Child 2 Alive
Corpus at Initiation
Frocessing Fee (INR,
therawal due to
of Resignation/DismissaliRemovai

thdrawal Amount from Scheme 1
Baneficiary Nare Darshan Solanki
Relafion with Subseriber Seif

Fraquency Nonthiy

Subscriber Comespondence Address. i

HOUSE NO-R-108, RAMA KRISHNA APARTIMENT

TOR-46, FARIDABAD
NHPC COLONY FARIDABAD FARIDABAD FARIDABAD
121010

Haryana

India

Towards Withdrawal {in %)
Towards Annuity (in %)

A
Transzction Type Electrome.
Bank Account Number 05421140118350
Bank Name TATE BANK OF INDIA
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Cade HDFC0000542
Bank MICR Code 831002102
Mobile No 9320828350
Alternate Phone Number
Email Id darshans@proteantech.in
PAN AQDPNB4NMT
‘Aadhaar No

4 »
Nominee Details
TIER 1 Details. Hide I

Nominee Serial Mumber
Nemines Name

Nominee MajoriMinc:
Nerminss Guardian Name Sciank Nominee Guardizn DOB
Nominee Share 100 %

Nominss Mot No. 09220828250

Nominee Email Id darshans@proteantach in

Nomines Adress 2 RAMA KRISHNA APARTMENTS

Nominee City Mumba:

Neminss State Manarashirs

Nominee Altemate Gontact No

4

T I ———————
Are you a Poitically Exposed Person f
@ you related to & Poliically Exposed Person NG
Do you have any history of conwction under any criminal proceedings in India or Abrosd =

Withdrawal Request Document Checklist Hide]

ExXra Document Name:
1___|Withdsawal Fom dul filed and signed & stamped by Nodal Office ! Withdrawal Form digitally signed with OTP or eSign by Subseniber
2 |NPSASP Form (for purchase of Annu
3 |Oniginal PRAN CardiCapy of sPRAN Card/Notarised Afidavit {if PRAN card not submitied)
4 |Cancalied Chaque / Bank Cartifcate /Self attested capy of Bank passoaok

Withdrawal Request Declarations. [
]

[ S No. | ‘Document Name
1 \Azdhar Card/Letter issued by Unique |dentification Autharity of India.

Proof of Address
o | Document Name

1 \Adhar GardiLetter issued by unique identfication Autharity of India Clearly showing the add
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Declaration by the Subscriber/Claimant®-
IDarshan  Solanki nerecy declars and state that 2l the personal cetails Provided by me in th form a5 S5ove Sne true nd COTECE O the best of my knowledge
13150 agrae that NPS Trust | CRA sha S e R N e S G T s ST S T S T A (R L T T T R T T e
vare informtions pertaining o my withdraw i the Annuity Service Providers for facilitsting the purchase of annudy in spplicatle cases =5 is required under

Declaration by the Propaser:
1. hereby declare that the foregoing statements and informations have been given by me after fully understanding the quesions and the annuity options and the same are tnue, acourate and complete in every manner and respects and that | have not withheld or
omitted to give any material information. | understand and agree that the statements in this propas3l constitute warrantes. | do hereby agree and declare that these statements and this dediaration shall be the basis of the contrae! of assuranee between me and
Ao S e be a tatement or suppr e e [ e e DT e SRR S e TS RS
il be treated a5 per provisions of Section 45 of the Insurance Act 1838 or any other applicable provision ended from time to
T e o Bt T T T e T S e i b e Lo T e T e ms e T B I T S e i e
understand that the contract will be gavered by the provisions of the Insurance Act 1838, and ther applicable laws in India and that the contract will not commence unti @ written acceptance of this propasal is issued by the company and that the benefits under
the policy shall be subject fo the terms and eonditions contained in the coniract | also agree that the amount held in proposal/paicy depos ntere:
further state that the product festures and terms and conditions.of the pascy have been thoroughly explained to me and having unde:
uid be subject to the sctual corpus value to be utiised for purchase of annuity at the fime ance
he poicy undar free look perind. These funds will be payskle by company diracty to any other annuity scheme chosen by me which is sutharized and spproved
under tha prevalart reguit be —a,g:\a B funas ald dring this tra [
7. | nereby aut lrg :n:li-y \'\'c\.;l‘ Email'SMS/Phone Call.
ety auliors B Company 1 provide malour Getals o banke, inancilinabiubons and i pary senvice provide any may have tie-ups with, for verffication of proposal details and for senvicing of pdces
. | authorize the Annuity Senvice Provider chosen vide this fom to commence Annuity with no further requirement of widonal dccn.n'e'\{sl o o et | Sz e Ghosen ASP fo e Annaity basis the inform: ied in information and | am aware that na
secarsts KYC details, proposal form wil be collected for issus of Annuty.
10. | hersby understand that in case of sumender of annuity pelicy, the rules of surrender will be a5 per the contract entered between the ASP and the Proposer.

Select File to Upload *
Note Upioaded Attachment (Allowed Fie Types: pdf, jpg, jpeg, doc, docx, xis, 7 Mtasimum File Size: 5 M8, Number of File 6an be uploaded: 1)
Kindly uplozd KYC document, Document Upload is mandatory before processing for withdrawal.

Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the requast.

‘Send OTP

Declaration by the Subscriber/Claimant®:

|Darskan _ Solankd ersty daclrs andstte that l he pecsona et provided by me i the famn as sboye s s and camec 1o i best o my knowdge

1850 sgree hat NS Trust/ CRchs esponsibisiab or any lssesordelays it may s dus 0 provson o incorrectdatls nclding detal pertsining to bank account by me. Further, | sutharize the National Pension System Trust (NPST) CRA
hare informations pertaining to m i ap:lcs s with the Anuiy Sanica P tating th purchase of annurty in pplcatit cazen a5 e under NFS.

Declaration by the Proposer®:

1. ey declars that the forsgeing ststemenis and informstions have besn given by me sfar flly undsrstending the qussians and the snnuiy ggticns snd the sams ars e, soeur
crmitied o give any mataralinformation | understand and agres tral e tatementa m 13 proposa) Conathis warranbes. | do heraby agree and declare ral ese stataments ard 4 decir
Annuity Servioe Provider (Company) and that i thes e S i e U C I e T L e e e I 8 i B e e e e I 1
sard contract shall be freted s per provisions of Section 45 of the Insurance Act 1038 or any cfher applicable provisions as amended from fime ta tme.
2 e e ey e T e e e o e p i e et e e e e s e e s T e e e e e O
I be g by the provisicns of the Insurance Act 183€. and cther applicable Isws in India and that the contract wil not commence unti  written acceptance of this proposal is issued by he company and that the benafits under
e polor shall ba subject i e frms v condiiors contained in the Goriract | oo agrae {rat tha amou had i roposalioloy depusdt shll ol eam any ineraet
e Do i e e S e e 3 B e o S (0 SO e e
5.1 further understand that the final annuity amount would be subject to the achual corpus value to be utiised for purchase of annuty at the time:
6.1 3150 scknowledge and agree that the funds wil ot be refumed to me in c3se | ohcose t cancel he poficy under free look perod. These funds wil be T e T e R B e RS e T e
B e S e L R s Xy R e ey
T T b S e T e T T e e T E B T
&1 nereby authorize the company to provide me/our detaits to banks, financial instiutions and third party service providers that the company may have tie-ups wih, for verfication of proposal detsils and for servicing of polcies
9.1 authorize the Annusty Senvioe Provider chosen vide this form to cammence Annudy with no further requiremen of adsibanal documentation of defais. | authorize ihe chosen ASP to issuz Annuity basis the information
separate KYG details, proposal form will be collected for issue of Annuity
10. | hereby understand that in case of sumender of annuity policy, the rules of surrender will be a5 per the contract entered between the ASP and the Proposer

Select File to Upload * :

Note Usloaded Attachment (Allowed Fie Types: pdf. og. ipeg. doc: doc, . xisx. zip. ong, Maximunn Fils Size: 5 MB. Number of File can be uploaded: 1)
Kingly upload KYC decument. Document Upload is mandatary befors processing for withdrawal.
Please upload Clean & Clear documents which will help the Nodal Office / Annuity Sarvice Provider to process the request.

st= and complete in svery manner and respects and that | have not witihelc or
=<

OTP sent succesfully to mobile number 98245440

Figure 41

At this stage, after clicking on “Submit OTP” button, Subscriber needs to proceed with OTP
Authentication/eSign. Exit request will get initiated in CRA system only after successful OTP
Authentication/eSign. Subscriber has a choice to select any of the options.

Please refer below Figure 42.

Withdrawal Request Initiation - Complete

10057312320
Darshan Solanki
1911234443
0111011858
Withdrawial due to t 2t 60
Withdrawal Type Withdram
Date of Resignation/DismissaliRemoval 1911212024
Towards Withdrawal (in %)
Towards Annuity {in %)
Acknowiecgement No. 191123444301
Click Here to view withdrawal form.
k here to Wiew Annuity Cuates

Please ciick to view the upioaded document : @

10012/2024 17:40

Now, procead to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request will get initiated in CRA

system only after successful OTP Authentication/ eSign of request. If OTP Authentication/eSign is not done within 15 days, then your
withdrawal request will get cap need to initiate new request.

Figure 42

Process of submission of exit request through OTP Authentication/eSign is explained below
sections viz. Section-I (for OTP Authentication) and Section-II (For eSign).
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Section-1I

e Process for completion of exit request using OTP Authentication.

e Two distinct One Time Password (OTPs) will be sent on Mobile Number and email ID registered in
CRA.

Section-1I

Process for completion of exit request using eSign.

One Time Password (OTP) will be sent on Mobile Number registered with Aadhaar.

eSign will be successful only if name of the Subscriber as per CRA records and name of the
Subscriber as per UIDAI (Aadhaar) records matches 100% and Active Mobile Number is registered
with UIDAL

If OTP Authentication/eSign is not done within 15 days, then Exit request will get auto-
cancelled in the CRA system and Subscriber needs to initiate new request.

Section I- Process for completion of exit request using OTP Authentication:

At this stage, Subscriber needs to select "OTP” radio button and then click on “Proceed to OTP
Authentication” tab. Please refer below Figure 43.

) NSDL e-GoV : non protean “‘:;V i k\ National Pension System (NPS)

Change is growth

Welcome Subscriber-110057312320 18-Dec-2024

»  Withdrawal Request Initiation - Complete

wal request. Kindly note
quest. If OTP Authentic:
n CRA system and you nee:

Esign

Figure 43

st will get initiated in CRA
within 15 days, then your
d to initiate request.

After clicking on “Proceed to OTP Authentication” Tab, Dual OTP Authentication screen will be
displayed to the Subscriber. Subscriber needs to enter One Time Password (OTP) sent on Mobile
Number and email ID registered in CRA at the designated place and click on “"Submit OTP” button to
complete the process.

Please refer below Figure 44.
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» OTP Authentication

OTP has been sent to mobile No 8827+ and email d**@"**.in

Flzase Enter OTF Sent 1o Mokl No | [rene] =)

cD D O

Figure 44

Once Subscriber clicks on “'Submit OTP” button, exit request will get captured in the CRA system and
an Acknowledgement Number will get generated.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal

Form. Further, message regarding completion of OTP Verification is also displayed. Refer below
Figure 45.

(3 NSDL e-GoV :: wov O protean National Pension System (NPS)

Change is growth

Welcome Subscriber-110057212320 19-Dec-2024 Home | Logout

Make Transaction~| Manage My Account~| Account Statement+| Track Transaction~  Manage My Withdrawal -

»  Withdrawal Request Initiation - Complete

ation/Dismisssl/Remava
rawal (in 5)

Please cick 1o viw the Lpioaos

Opt for SLW to get  tax free regular income from lumpsum and remain invested to =am returns.
Initiate SLW
Captured Timestamp 1811212024 17:48

Now, procead to OTP Authentication /eSign of your withdrawal request. Kindly note that withdrawal request will get initiated in CRA
system only after successful OTP Authentication/eSign of request. If OTP Authentication/eSign is not done within 15 days, then your
withdrawal request will get cancelled in CRA system and you need to initiate new request.

©TP Varification was Successful

Downioad Withdrawal Form

Figure 45
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Section II- Process for completion of exit request using eSign:

At this stage, Subscriber needs to select “Esign” radio button and then click on “Proceed to e-Sign
the Form” tab. Please refer below Figure 46.

PRAN 110007248551
Name Prashant Shantaram Gurav
Claim ID 1911348674
Date of Birth 30/01/1960
Withdrawal due to Exit al 60
Withdrawal Type Full Withdrawal
Date of Resignation/Dismissal/Removal 191212024
Towards Withdrawal (in %) 60

Towards Annuity (in %) 40
Acknowledgement No. 191134867401
Click Here to view withdrawal form.

Click here io View Annuity Quotes

Please click to view the uploaded document @

Captured Timestamp 19/12/2024 19:43
Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal
request will get initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP
Authentication/eSign is not done within 15 days, then your withdrawal request will get cancelled in CRA

system and you need tg inj ew request.

Proceed to e-Sign the Form

NOTE - eSign service charges plus taxes applicable is Rs. 5.90

Figure 46

At this stage, once Subscriber clicks on “Proceed to e-Sign the Form” Tab, system will redirect
Subscriber to eSign Service Provider's Web Page. Subscriber needs to enter his/her Aadhaar/Virtual
ID and click on “Send OTP” button to receive OTP. Subscriber will receive an OTP from UIDAI
(Aadhaar) on Mobile Number registered with Aadhaar. Please refer below Figure 47.

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:9072:20241219193943451 dated 2024-12-19T719:39:49

English v Play audio Stop audio

Please click on the checkbox and enter Aadhaar/Virtual ID

I hereby authorize Protean eGov Technologies Limited (formerly NSDL e-Governance Infrastructure Limited) to -

1. Use my Aadhaar / Virtual ID details (as applicable) eSigning the registration document / service requests under National Pension System (NPS)/Atal
Pension Yojana (APY) for/with National Pension System Trust and authenticate my identity through the Aadhaar Authentication system (Aadhaar based e-KYC
services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial and other Subsidies, Benefits and Services) Act, 2016 and the allied
rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) eSigning the registration
document / service requests under National Pension System (NPS)/Atal Pension Yojana (APY) for/with National Pension System Trust .

I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

VID/Aadhaar:

YNSDL e-Gov is now @protean

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar

Figure 47

Once OTP is received, Subscriber needs to enter OTP and click on “Verify OTP” button to complete
eSigning of the request. Please refer below Figure 48.
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@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:9072:20241219193943451 dated 2024-12-19T19:39:49

English v| | Playaudio Stop audio

Please click on the checkbox and enter Aadhaar/Virtual 1D
I hereby authorize Protean eGov Technologies Limited (formerly NSDL e-Governance Infrastructure Limited) to -

. Use my Aadhaar / Virtual ID details (as applicable) eSigning the registration document / service requests under National Pension System (NPS)/Atal
Pension Yojana (APY) for/with National Pension System Trust and authenticate my identity through the Aadhaar Authentication system (Aadhaar based e-KYC
services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial and other Subsidies, Benefits and Services) Act, 2016 and the allied
rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KyC
through Aadhaar based e-KYC services of UIDAIL and use my Pheto and Demographic details (Name, Gender, Date of Birth and Address) eSigning the registration
document / service requests under National Pension System (NPS)/Atal Pension Yojana (APY) for/with National Pension System Trust .

. I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

&

Verify OTP Resend OTP

Success! otp sent on registered mabile/email id. 2

Y NSDL e-Gov is now @protean

Figure 48

Once Subscriber clicks on “Verify OTP” button, Exit request will get captured in the CRA system and
an Acknowledgement Number will get generated.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal
Form. Further, message regarding successful completion of eSigning is also displayed.

Please refer below Figure 49.

>  Withdrawal Request Initiation - Complete

PRAN 110007248551

Name Prashant Shantaram Gurav
Claim 1D 1911348674

Date of Birth 30/01/1960

Withdrawal due to Exit at 80

Withdrawal Type Full Withdrawal

Date of Resignation/Dismissal’/Removal 1911212024

Towards Withdrawal (in %) 60

Towards Annuity (in (
Acknowledgement No 191134867401

Click Here to vi
Click here to Vi
Please click 16 Vigw e up

Opt for SLW to get a tax free regular income from lumpsum and remain invested to earn returns.

Inifiate SLW

Capiured Timestamp 1912/2024 19:43

Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal
request will get initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP
Authentication/eSign is not done within 15 days, then your withdrawal request will get cancelled in CRA

system and you need to initiate new request.

E-Signing was Successfu

Figure 49

On successful OTP Authentication / eSign of the exit request by eNPS Subscriber, the request will be
submitted to the registered Bank of Subscriber (registered as Bank-POP in CRA system) for KYC
verification online in the CRA system.

If Subscriber fails to OTP Authentication / eSign Exit request during Exit request initiation process,

then an option is available to OTP Authentication / eSign request subsequently. Following steps are
required to be followed by the Subscriber:
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a) Login to your NPS Account by accessing CRA system (www.cra-nsdl.com) with PRAN as User ID
and password

b) Select Menu “Exit from NPS”

c) Click on Sub-Menu “Status View”

d) Click on Acknowledgement No Hyperlink

e) Details entered at the time of initiation will be displayed

f) Click on the button “Proceed to OTP Authentication /eSign” displayed at bottom of the page

Further, if Subscriber fails to OTP Authentication / eSign Exit request, his/her request will get auto
cancelled after 15 days from the date of capturing of Exit request. In such case, the Subscriber is
required to capture new Exit request in CRA system.

Rejection of Exit request:

If name of the Subscriber as per CRA records and name as per Aadhaar is not matching then eSign
will not be possible and Exit request of the Subscriber will get rejected. In such case,

The Subscriber is required to update his/her name either in CRA records or in UIDAI (Aadhaar)
records.

Subscriber can also opt for ‘Bank-POP Authorization’ Option and submit Exit request through OTP
Authentication.

Alternatively, the Subscriber can shift his/her PRAN to any other POP and then initiate exit request.
The list of POPs is available on this website. The Form UOS-S06 - Change of POP Subscriber is
available under "Forms" section, which is available under All Citizens of India sector on the
website. The Subscriber needs to submit Form UOS-S06 to desired POP for shifting of PRAN.

SOP on Online Exit Process for eNPS Subscriber
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7. Steps to verify Online Exit request in CRA System by Bank-POP

In order to verify Online Exit request of eNPS Subscriber, Bank-POP User needs to click on the link
www.cra-nsdl.com select the Digital certificate menu and enter User ID to login to CRA system as
given below in Figure 50.

3 NSDL e-Gov & non Oprotean b National Pension System (NPS)

Change is growth

> provide training on NPS. Government Nodal officers can Click here , Corporates & POPs can Click here to submit requests on behalf of subscriber to participate in these training :

Annual Transaction Stalement on Email Subscribers
User ID

Password

Enter Captcha 654+ 8=

Ny Withdraval Utility

()1 understand that,
Investin NPS

- My User ID/PRAN & Password is confidential & not to be disclosed

- Password should be complex and not commonly used text or
number

- I need o keep changing my password regularly.

FATCA Gompliance Reset Password LPIN for eNPS Helpinstructions for Login

Activate Tier Il Account

Knous Your Pension (PP Nodal Offices / Other Intermediaries
ORI
User ID 130039137
Subscriber Consent to share contact details with ASP

Enter Capicha 58+ 1 =59

Subscriber Registration/Photo-Signature Modification Request E @

Helpiinstructions for Login

Figure 50

User needs to click on Menu “Exit Withdrawal Request” and select Sub-Menu “Verify Subscriber
Withdrawal Initiation”. Please refer below Figure 51.

¥ NSDL e-G oV o O protean National Pension System (NPS)

Change /s growth

Welcome Point of Presence-130092708 19-Dec-2024 Home | Logout

Authorize Request  Condribution Defails  Subscriber Registraion  Grievance  User Maintenance  Document Managemeni  Views MIS  Transaction Reporis Dashboard  Subscriber Deaclivaion / Reacfivation Download  CGMS BackDffice
MNodal Offices Upload  Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  ShifttoKarvy  ShiftloNSDL  CKYCCompliance

Verify Subscriber
Withdrawal Initiation
Withdrawal Request
Status View
Authorize Deferment

Velcome to Central Recordkeeping Agency
Verify Deferment
nitinte GanersteiCancel | Click here Click here to view list of pending withdrawal request
Claim ID R =

Click here to view list of Exil Claim IDs awaiting any action

Subst GenersteiCancel Clsim  1ase the annuily at the time of Exil. To view annuity quotes, please dlick here View Annuity Quotes
D

New Subscriver Registration F == O SEEVEN cp o jom pec 4, 2017, Ensure that existing CSRF (i circulation) should reach GRA-FG by Moy 27, 2017 to avoid rejections
Initiate Deferment

Information regarding ATCA self-Certification in Subscribers login may be disseminated to your Subscribers. For details, Click here
Request Status View
e CRA Helplins for Nodal Offices 1800-222-081 (toll-free)
euest

Notification i

Transaction Type Count

KYC Verification 1

Subseriber-Shifting Source
Authorization

Withdrawal Request Verification

Figure 51
User needs to enter PRAN of the Subscriber and select Complete Withdrawal Sub type as “ALL

Withdrawal” and select “Exit Requests for eNPS Subscriber” radio button. User needs to click on
“Search” Button to search request. Please refer below Figure 52.
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Verify Subscriber Withdrawal Initiation - Search

PRAN I 110004884503

Acknewledgement No ]

cam D —

From Date \:| _&j.'.a::m VYY)
To Date (dd/
Complete Withdrawal sub type

O Exit Requests for Associated Subscriber] ® Exit Reguests for eNPS Subscriber

“Kindly search Exit request by entering either PRAN or Ack Id or Claim ID or Date Range™

Figure 52

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Request Initiated By, Exit type and Subscriber Category. User needs to click on
Hyperlink provided on Acknowledgment Number to view and verify details captured at the time of
Initiation of Exit request by Subscriber. Please refer below Figure 53.

Verify Subscriber Withdrawal Initiation - Result

REQUEST INITIATION DATE REQUEST INITIATED BY. |  EXTTYPE |
10-12-2024

110057312320 110057312320 WITHDRAWAL

Figure 53

At this stage, User can also check documents uploaded by the Subscriber by clicking on “View"” button.

It is the responsibility of Bank POP to ensure that the uploaded documents are valid, complete and
legible.

If details entered are not correct, User needs to click on “Reject” radio button and click on “"Submit”
button. In case of rejection of request, Reason for Rejection is mandatory. If details entered are
correct, User needs to click on “Verify” button to complete the verification process. Please refer below
Figure 54.
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Verify Subscriber

Back to Resuits Page
View Signsture

Subscriber Name
FRAN

Date Of Birth
‘Subscriber Gender
Maiden Name
CKY'C Number
Marital s
Orphan Status
Mot

Fat e
Child 1 Alive
Child 1 Name

Mot Alive
1811334443
cgement No 18113244430

Corpus at n 1386774 78

Processing Fee (INR| 500.00

Withdirawal due to Evitat 60

Dste of Resignation/Dismissai 181212024

Towards Withdrawal (in 3) 0

Towards Annuity (in %)

Withdirawal Type Full Withdraw

Compiete Withdrawal Sub Type Lump-Sum and ASP Withdrawal

ASP Withdrawal Details
Scheme 1
Withdrawal Amount from Scheme 1
Relation with Subscriber Seif
Franuency Manthly

Address 1 HOUSE NO-R-102, RAMA KRISHNA APARTMENT

TOR-46, FARIDABAD
NHPG COLONY FARIDABAD FARIDABAD. FARIDABAD
121010

Haryans

india

Bank Details His
Subscriber Bank Details
Bank Account Number 0542114016350
Bank Name ‘STATE BANK OF INDIA
LOWER PAREL
KAMALAMILLS
400082
ank IFS Code HOFCO000542
Bank MICR Coce 631002102
PAN AQDPNBA11T
Asdhaar No
Mobile No 8520533350
ate Phane No
il Id darshans@oroteantech in
4 >

[Nominee Details Hi

ee Relation
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Nomines MzjariMino MAJCR
Nomines Guardian Name: Sotanki

Nominee Guardian DOB Mominee Share

Nomines Mokike No. 08620938350 Nomines Atemate Contact No
Nominee Email Id darshans@proteantechin Hominee Adress 1

Nomines Adress 2 RAMA KRISHNA APARTMENTS Momines Adress 3

Nomines City Wumbsi Nominee City Pin

Nomines State Waharashia Nominee Country

4 »
| Withdrawal Request Declaration Checkist Hide|

Are you a Paliically Exposed Person NG
Are you related to & Politically Exposed Person NG
Do you have any history of comiction under any criminal prooeedings in India or Abroad NO

[ Withdrawal Request Document Checklist [
[ Withdrawal - Normal/Exit at the age of 60

Document Name
[Withdrausal Form duly filied and signad & stamped by Nodal Office | Withdrawal Form digitally signed with OTP or eSign by Subseribar
INPS - ASP Form (for purchase of Annu

(Original PRAN Gard/Copy of <PRAN Gard/Notarised Afidavit ( PRAN card not submitted)

Cancelied Cheque | Bank Cariicate [Sef sitesi=d copy of Bank pas:

[Proof of Identity
|_sr.No_| Document Name
|Aadhar Card/Letter issued by Unique Identifcation Autharity of India

| Proof of Address
oo, | Document Name

1___|Adhar Gard/Letter issued by unique identification Authority of India Clearly showing the address

Declaration by the Subscriber/Claimant®

LB G e e T g e i e e S o (e e o e i e s e I T G I i e S ey
or delays that may srise due to provision of incorrect details ineluding details partsining to bank sccount by me. Further, | suthorize the Natianal Pension System Trust (NPST)! CRA to share informations partaining to my withdrawsl application with the Annuity Service Providers for
faciktating the purchase of annuity in appécable cases as is required under NPS.

Declaration by the Proposer™:

1.1 hereby dectare that the foregoing statements and informations have baen given by me after fully understanding the questions and the annuity options and the same are true, sccurate and compets in every manner and respects and that | have not withheld or omitied to give any
material information. | Understand nd agres that the statements in this proposal constitute WaTaNties. | do hereby agres and deciare that these statements and this deciaration shall be the bSsSis of the CONIract of assurance betwaen me and Annuity Service Provider (Company) snd
at i there: be any missiatement o suppression of material information o if any nirue stalement i contained therein or n cas of fraud by me. which comes io the knawiedge of the company at any future point of time, ine Said coniract shall be freated 2s per provisions of Section
A O e e [ oL s
understand snd sgree that the company shal ;mma ty levy or racover sl the applieable taxves fike senice tax, surcharges, oess et from the premiums which are necessitated by various enaciments of central andlor stste lagisisturas from time to time
S e e D the Insurance Act 1838, and other applicable laws in India and that the contract wil not commence until 3 written acoeptance of this p issued by the company and that the benefits under the policy shal
aisa agree that the amaunt held in proposalipaiicy depasit shall nol eam any interest
‘erre o conaitions of the pe iy have be=n troroughly explained o me and having Lnderstood, | consent i the ssme.
for purchase of annui
nck b retmect 1 e n case | hoase  Eancelthe polcy s e ook Pariot These funds wil o payabIE by Company dinect t a1y CIPer Bnnity SChEmE chosen by M Which S BUEAONZE: and approved uncer the o

will be :aja:le 0 me on the funds held during this transition period

and garding tis proposal o resuling paicy hrough Email/SME Fhone Call
8| herasy suthorizs the comeany io orovise meisur dets i o i, on erificstior details and for senicing of poicies.
0.1 authorize the Annuity Servioe Frovider chosen vide this form to commence Annuity with ne further reguiremen of addiional documentaiion of details. | authorize tne chosen ASP (o issue Anuity basis the information provided in informatien and | am aware fhat
detain, proposalform willbe coliecied fo s of Al
10. | hareby understand that in case of surrender of annuiy policy, the rules of sumender wl be as per the contract entered between the ASP and the Propaser.

Declaration by Nedal Office/POP/Aggregator™:
L e T e T o e T B O ) ST (e e D ST Sl S P e T T (3 B D T e e T M Oies  as T
e Gelals 23 providedn s applicaion Frm are atching i e nformation avaiai n e ofiial record mainained by us.The complel incrmabon Frovided s £ form nchxing deciaraton and nominadon utals have been provded by he SubscrberClaimar SHSTUVE.
Bl e R e e s e el e e e Yo
NES sontibution and enmployer contribuon nave been ranstard ntothe ERAN of the sussariber and n further contribusons e pending =t Nodsl Offcer Izvel. {only or gavermment nodl offoe
&0l 1n the withcrawal form abave. The name of Subscriber | Claimant 22 mentionsd on the withdrawal form nas been verified and can be sccapted 25 fina
provided in the form is 25 per the salary records mai The bank acsount details (salary scoount) of subscriber as providad in bank detsils section have been checked and verified and the same can be

Please click to view the uploaded @
document

n for Rejection

=D
Figure 54

Once request is verified, confirmation window is displayed to the User as given below in Figure 55.

Withdrawal Request - Complete

PRAN 110057312320
Name Darshan Solank
Caim ID 1011234443
Date of Birth 0110/1850
Pleasa cick here to View Annuity Quotes

(Withdrawal Request has been Verified
Acknowdedgement No 01133444301

ferificaion Timestamp /1272024 16:48

Please click o view the uploaded document] @

Figure 55
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8. Steps to authorize Online Exit request in CRA System by Bank-POP

In order to authorize Online Exit requests of eNPS Subscribers, Bank-POP User needs to click on the
link www.cra-nsdl.com select the Digital certificate menu and enter another User ID to login to CRA
system as given below in Figure 56.

€ NSDL e-Gov o O

on NPS. Government Nodal officers can Click here , Corporates & POPs can Click here to submit requests on behalf of subscriber to parficipate in these training sessions.| Individ

protean

Change is growth

National Pension System (NPS)

Annual Transaction Statement on Email

Wy \Withdrawal Utility

Invest in NPS

Subscribers
User 1D
Password

Enter Capicha

G5+ 6 =

[ 1 understand that

« My User ID/PRAN & Password is confidential & not fo be disclosed
« Passwaord should be complex and not commonly used text or

umber.
« Ineed to keep changing my password regularly.
Activate Tier Il Account Free !

FATCA Compliance Reset Passviord IPIN for eNPS Help/instructions for Login

Nodal Offices / Other Intermediaries

® Digital Certificate

Know Your Pension (NPF)
Oremy

130039135

25+ 6=""

User ID
Subscriber Consent to share contact details with ASP
Enter Capicha

Subscriber Registration/Photo-Signature Modification Request @

Help/nsiruetions for Login

©

User needs to click on Menu “Transaction” and select Sub-Menu “Authorize Transaction”.
refer below Figure 57.

Status using Receipt Number

Figure 56

Please

€Y NSDL e-GovV : wow protean

Change is growth

National Pension System (NPS)

Welcome Point of Presence-130039135 19-Dec-2024 Home | Logout

Transaction  Authorize Request  Confribution Details Subscriber Registration Grievance Document Management  User Maintenance  Views  MIS Reports Dashboard

Scheme Preference
Change

! Reactivation Download CGMS BackOffice  Master Download Nodal Offices Upload Error Rectification Module  CSRF Submission Details Exit Withdrawal Request  Knowledge Cenfre

uthorise Shift to Karvy Shiftto NSDL  CKYCCompliance

Intra POP Subscriber
Shift Request

Authorize Transaction I

Tier-2 Activation

Update Subscriber

Details .
Welcome to Central Recordkeeping Agency Deferment Authorize

Tier-2 to Tier-1

Switch(One Way Switch)

Click here Click here to view list of pending withdrawal request KYC Verification

Update Subscriber Tier-2

Details
Subscriber Shifting

Authorize Subscriber
Shifting

Initiate Conditional
Withdrawal

Verify Conditional
‘Withdrawal Request

FATCA Self Certificati

FATCA File Upload

Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity|

Subscriber Registration Form (CSRF) will be effective from Dec 1, 2017. Ensure that existing CSRF (in circulation) should reach CRA-FC by
Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribe|
CRA Helpline for Nodal Offices 1800-222-081 (ioll-free)

ion

Withdrawal Request Authorize

Reset Pin

Withdrawal Request Verification

Grievance pending for resolution

Figure 57

At Transaction type, User needs to select “Withdrawal Request” from the drop down, enter PRAN of
the Subscriber and select Complete Withdrawal Sub type as “All Withdrawal” or “Lump-Sum and ASP
Withdrawal”. User needs to click on “Search” Button to search request. Please refer below Figure

58.
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»  Authorize Transaction

> **Enter PRMReceipt No for Switch transaction and Ack Na./Receipt No. for other transactions.

Figure 58

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Request initiated by and Request type. User needs to click on Hyperlink provided on

Acknowledgment Number to view and verify details captured at the time of Initiation of Exit request.
Please refer below Figure 59.

Authorize Withdrawal Initiation - Result

ENGEMENT MO RECEIPT NO. |  pPraN | REGISTRATION DATE. REGISTERED BY REQUE ST TYPE.

ACKNOW!
101133444301 110057312320 18-12.2024 110057312320 WITHDRAWAL

Figure 59

At this stage, User can check details entered by the Subscriber at the time of initiation of request.
User can also checkdocuments uploaded by the Subscriber by clicking on “View” button.

If details entered are not correct, User needs to click on "Reject” radio button and click on “"Submit”
button. In case of rejection of request, Reason for Rejection is mandatory.

If details entered are correct, User needs to click on “Submit” Tab to proceed further. Please refer
below Figure 60.
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Authorize Withdrawal Initiation - Confirm

Subscriber Details

Subseriber Name
FRAN

Subsoriber Gender
Maiden Name
CKYC Numbar
Marital status
Orphan Status
Mather Alrve
Father Alive

Child 1 Alrve

Child 2 Alrve

Child 3 Alive
Corpus at Initiation
Procassing Fee (INR)

gnation/Dismissal/Removal
thdrawal (in %)
Towards Annuty (in %)

Cligk Hera fo

Darshan Solank
110057312320
Maie

101132444301

Full Withdra,

Exitats0

Lump-Sum and ASP Withdrawal
1011212024

50

40

ASP Withdrawal Details

Subscriber Carrespondence Address

it at the age of 60

Name of ASF.

Schema 1

Withdrawal Amount from Scheme 1
Benefiziary Name

Relation with Subscriber

Pension Fraquancy

Country

SION FUNDS PRIVATE LIMITED.

SION FUNDS PRIVATE LIMITED

DS PRIVATE LIMITED

Subscriber Bank Details

Subscriber Details

Bank Account Number

Mabile No
Atternate Phone No
Ermail1d

e Insurance Corporation of India
Annuity for lfe
cee
Darshan Scizrki
Seif
Monthly

NO-R-108, RAMA KRISHNA APARTVENT

TOR-48, FARIDABAD

NHPC COLONY FARIDABAD FARIDABAD, FARIDASAD
121010

Haryana

India

10474.4230

2500.7108)
23108.7278)
37173.3615)

0542114016250
STATE BANK OF INDIA
LOWER PAREL.
KAMALA MILLS
400082

HDFCO000542
831002102
0820838350

proteantechin

AQDPNB411T

22304.3207
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Nominee Details
TIER 1 Details

Nominee Serial Number

Nomines Major/Minor

Nominee Guardian Mame Salanki

Nomines Guardian DO

Neminee Share 100%

Nominee Mobile No naczmsﬂsc

Nominee Email Id =ns@proteantech.in Nominee Address 1
Nominee Address 2 w 14 KRISHNA APARTMENTS Nomines Addrass 2
Nominee City Mumba Nominee City Fin
Nemines State Maharashi Nominee Gountry
Neminee Alterate Contact No

[ Withdrawal Request Declaration Checklist

lAra you retsted to s Poitically Exposed Farsen
Do you have any history of conviction under any criminal proceedings in India or Abroad

[ Wrthdrawal Request Document Checkiist

nt Name
'M irmwral Zommn duly filled snd soned & stamped by Nodsl Office | Withdrawa Form digially signed wih OTP or 25ign by Subscriber
INPS - ASP Form (for purchase of Ann,
Criginal PRAN Card/Copy of ePRAN Card/Notarised Afidavit (if FRAN card not subm
(Canosllzd Cheque | Bank Certfoste /2alf stistad copy of Bank passbook

Proof of Identity
. _ _ _______________________________ DocumentName __________________________|
\Aadhar Card/Letter issued by Unigue Identification Authority of India

Proof of Address

Document Name
|Adhar Card/Letter issued by unique identification Autharity of India Clearly showing the address.

Maker Action
Request has been accepted by eNPS - Online

Declaration by the SubscriberiClaimant™:
declara and state that 3l the personal datails provided by me in the form 35 3bOWS 3N s 34 COTECt 0 the best of my knowledge.
CRA shall not be heid respansibielisblefor any lesses or delays that may arise due o provision af incofret detais ingluting detais periaining to bank sccount by me
Trust (NPST)! CRA to share informations periaining to my withdrawal apglication wih the Annuity Service Providers for facilitating the purchase of annuity in applicable cases as is required under NPS.

Declaration by the Proposer':

0 IR T e Ty T T e S e T T T S IR e SO T SR S e e R G e I S e U B R
‘omitted to give any material information. | understand and agree that the statements in this proposal constitute warrantes. | do hereby agree and declare that these statements and this declaration shall be the basis cf the contrac of a
Annutty Sarvioa Provider (Company) and that  there ba any misstatement or suppression of mataral information of F any Urru statemant is containad therein of in casa of fraud by me, which comes to tha knawlsdge of the company at any

contract shall be trested 25 per provisions of Section 45 of the Ins: e s e e e T e o T

TR e e e e =il the appicabie fexes like sen harges, cess sic. from the premiums which 2re necessitated by various enactments of central andior state legislatures from fme

rseraton ik o cotrart il b s B he provisone of e Ioenanc Aot 1508, an oihes Jpolsable e i i S ot e Cortrast wil st comerente. il e acsaptance o i propasal 15 et by e sompany and ot b bene

ba subjectto o tarrs & condiions corfained in e Conirac.| alsa sgree [l e amoun held i proposalipoicy depcsd soall o sam any nierest
4.1 further state that tne product features and terms and condiins of he poicy have been thoroughly explained to me and having Understoo, | consent o the same
5. | furnar undersiand ihat ihe fnal annuity smouni wo.'s e subiect io e aciual corbus value fo be wilises for purchass of annuly 2 the bme of s ssuance
6.1 ais0 scknowtedge and sgree that the funds will not be retumed to ma in £358 | choosa to cancel the poscy Under free look panod. Thase funds will 2 payabie by eompany Gracty to Sny othar Snnuity scheme ehosen by me which is suthorizad and sporoved
S E e e e s s T G TEe e e e i ing s rapation paiod
o SEe T Oo e o a e e e e G T ) B SR e
5| haraty ufherive v Sy 1 prowide ot desals o Berie, Aol oEasRors ond il parsy Sersoe provilers al he corpary ey e Se.ups. aih, for verifcaton of proposal deai and fo servising ofpolicies.
ol e i s e e T e o s A T e ot e e et o e e e o e ¥ e e e et e e e T e e
separste KVC detsils, proposal form uil be collected for issue of Annuity.
10_1 heraby understand that in case of sumender of annuity policy. the rues of surrender will be as per the con ered between the ASP and the Proposer
Declaration by Nodal Offce/POFIAgregator
bmitted by the Subscrber/Claimant with the originals | s e T R e A e et o S il & oy B e o e Ao e
ravided in this applieation form are matohing with the information availabl cial record mainta 'vsd:yL>Tr‘Ecc":Jezlr‘ic mation provided in this form inciuding declaration and nomination detais have been provided by the
R et = been read o nd got confirmed by b
th respet to the Subseriber's NPS contr r 2 n o PRAR of e subsoriber and no furher aarfrbufions are pending at Nodal Offcer evel {only for gavernment nadal offce].
Trat idankty o the Subsonber | Giamant i catibed s The name of Subseriber / Claimant as mentionad on the withdrawal form has been verfied and can be acoepted as final

4. Itz ceriified that the bank account (Salary Account) detsils provided in the form is 5 par the salary records maintained in our ofics. Tha barik account dtails (salary account) of subseriber s provided in bank details saction have basn checked and verfied and
the same can be acoapted for payment (anly for govermment nodal office]

Please click to view the uploaded document @

b putnorize (

Reason for Rejection

o=
Figure 60

Once User clicks on “Submit” button, Exit request will get authorized in the CRA system and
confirmation window is displayed to the User as given below in Figure 61.

At this stage, option is provided to the User to view & download system generated Withdrawal Form
and to view Annuity Quotes.
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» Withdrawal Request - Complete

Figure 61

On successful authorization of Exit request by Bank-POP, same will get executed in the CRA system.

Accordingly, Lump sum and Annuity share (if applicable) will be transferred to Beneficiary’s Bank
Account within stipulated withdrawal timeline as mentioned below point 10.

However, for Superannuation Exit, if Subscriber has not completed 60 years, request will get executed
in the CRA system after completion of 60 years.
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9. Annuity Issuance Process:

On processing of exit request in CRA, the Subscriber details and scanned documents will be shared
with Annuity Service Provider (ASP) opted by Subscriber during initiation of exit request, if annuity is
applicable. ASP will issue Annuity policy on the basis of details entered by the Subscriber and
documents uploaded at the time of initiation of exit request.

If documents uploaded are not sufficient/incorrect or any additional documents required, then ASP
may contact Subscriber for completion of annuity formalities. Alternatively, if required, Subscriber
may contact ASP. The complete contact details of ASP are available on CRA Website
(www.npscra.nsdl.co.in).

On completion of annuity formalities, ASP will confirm Annuity request of the Subscriber online in the
CRA system. On successful authorization of Annuity request by ASP, same will get executed in the
CRA system and Funds (Annuity Corpus) will be transferred to ASP’s Bank Account by Trustee Bank
(Axis Bank) within stipulated withdrawal timeline as mentioned below point 10(f).

SOP on Online Exit Process for eNPS Subscriber
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10.Withdrawal Timeline (Lump sum and Annuity):

Lump sum and Annuity Withdrawal: -

The process of Lump sum and Annuity withdrawal involves redemption of applicable units from
Subscriber’s NPS account and then transfer of lump sum funds in Subscriber’s Bank Account &
Annuity funds (if applicable) in selected Annuity Service Provider's (ASPs) Bank Account. Lump
sum and annuity withdrawals are processed in two different settlement cycle.

In CRA system, redemption of units happens only on working day (excluding Saturday, Sunday
and holidays) which is called a Settlement Day. The settlement cycle runs between 10.30 AM* to
12.30 PM*,

If withdrawal request is authorized by Nodal Office before cut-off time of settlement (before 10.30
AM), then withdrawal request is considered in same day settlement cycle (T). The redemption of
lump sum share units happens on same working day (Day T) with NAV of same working day (Day
T) and then fund transfer happens on Day of redemption + 2 working days. For example, if
withdrawal request is authorized by Nodal Office on January 2, 2024 (at 9.30 am), the request
will get considered for processing on same day, redemption of lump sum share units will happen
on January 2, 2024 with NAV of January 2, 2024 and fund transfer will happen on January 4,
2024.

If withdrawal request is authorized by Nodal Office after cut-off time of settlement (after 10.30
AM*), then withdrawal request is considered for processing on next day settlement cycle (T). The
redemption of lump sum share units happens on next working day (Day T+1) with NAV of next
working day (Day T+1) and then fund transfer happens on Day of redemption + 2 working days.
For example, if request is authorized by Nodal Office on January 2, 2024 (at 01.30 pm), the
request will get considered for processing on next working day, redemption of lump sum share
units will happen on January 3, 2024 with NAV of January 3, 2024 and fund transfer will happen
on January 5, 2024.

After completion of settlement cycle of lump sum withdrawal (statedin point C/D) by 12.30 PM,
subscriber details are made available in the CRA system to selected ASP on the day of settlement
of lumpsum after 12.30 PM (i.e in case of Point C on January 2,2024 after 12,30 PM, and in case
of point D on January 3, 2024 after 12.30 PM). Selected ASP can view the subscriber details in
their ASP login for further processing.

On completion of annuity formalities, ASP confirms annuity request in CRA system, and it gets
considered in next settlement cycle (Day T). Accordingly, annuity share units get redeem in Day
T & funds transfer to ASP’s bank accounton T +2 days (T being date of settlement) for issuance
of annuity. For example, i) if annuity request is submitted/authorised by ASP on January 9, 2024
(at 02.30 pm), the request will get considered for processing on next working day settlement
cycle, redemption of annuity units will happen on January 10, 2024 with NAV of January 10, 2024
and fund transfer will happen on January 12, 2024. ii) If annuity request is submitted/authorised
by ASP on January 9, 2024 (at 09.30 am), the request will get considered for processing on same
working day settlement cycle, redemption of annuity units will happen on January 9, 2024 with
NAV of January 9, 2024 and fund transfer will happen on January 11, 2024.
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Annuity policy shall be issued by ASP within T4+2 working days of receiving the funds at their end

* Cut-off time for considering request for settlement may extend due to various factors.

Point to Note - Quality Check:

As part of the remittance monitoring process, documents / validations (as per the PFRDA regulations)
are checked and if found successful, funds are transferred to the respective beneficiary’s bank account
as per the settlement process and timelines as stipulated above. If not, funds are kept on hold.

Cases for which funds are kept on hold are shared with respective Nodal Offices/POPs for necessary
clarification/documents. On receipt of response from the Nodal Office/POP along with valid supporting
documents, reverification is carried out and if documents/clarifications are found to be in order, funds
will be transferred within 3 working days of receipt of response from the Nodal offices/POP.

Submission of Physical Documents:

Physical Withdrawal Form and supporting documents are not required to be submitted by Bank-POP
to Protean-CRA for storage purpose for exit request initiated by Subscriber online in CRA through
digital signature (OTP Authentication/eSign).

3k 3k 3k 3k 3k %k %k %k k %k %k %k %k %k %k k *k k
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